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STANDARD CONTRACT 
TERMS AND CONDITIONS 

FOR DEPARTMENT OF GENERAL SERVICES  
STATEWIDE CONTRACTS FOR SUPPLIES - SAP 

 
 
1. TERM OF CONTRACT 
 
The term of the Contract shall commence on the Effective Date (as defined below) and shall end on the 
Expiration Date identified in the Contract, subject to the other provisions of the Contract. 
 
The Effective Date shall be:  a) the date the Contract has been fully executed by the Contractor and by 
the Commonwealth and all approvals required by Commonwealth contracting procedures have been 
obtained or b) the date referenced in the Special Contract Terms and, Conditions and  whichever is later.  
The Contract shall not be a legally binding contract until after the fully-executed Contract has been sent to 
the Contractor. 
 
The fully executed Contract shall not contain "ink" signatures by the Commonwealth.  The Contractor 
understands and agrees that the receipt of an electronically-printed Contract with the printed name of the 
Commonwealth purchasing agent constitutes a binding, valid contract with the Commonwealth.  The 
printed name of the purchasing agent on the Contract represents the signature of that individual who is 
authorized to bind the Commonwealth to the obligations contained in the Contract.  The printed name 
also represents that all approvals required  by Commonwealth contracting procedures have been 
obtained. 
 
The Contractor shall not start performance until all of the following have occurred:  a. the Effective Date 
has arrived; b. the Contractor has received a copy of the fully-executed Contract; and c. the Contractor 
has received a purchase order from a Commonwealth agency.  The Commonwealth shall not be liable to 
pay the Contractor for any supply furnished or work performed or expenses incurred before the Effective 
Date or before the Contractor receives a copy of the fully-executed Contract or before the Contractor has 
received a purchase order.  Except as otherwise provided in Paragraph 3, no Commonwealth employee 
has the authority to verbally direct the commencement of any work or delivery of any supply under this 
Contract prior to the Effective Date. 
 
The Commonwealth reserves the right, upon notice to the Contractor, to extend the term of the Contract, 
or any part of the Contract, for up to three (3) months upon the same terms and conditions.  This will be 
utilized to prevent a lapse in Contract coverage and only for the time necessary, up to three (3) months, to 
enter into a new Contract. 
 
2. ESTIMATED QUANTITIES 
 
It shall be understood and agreed that any quantities listed in the Contract are estimated only and may be 
increased or decreased in accordance with the actual requirements of the Commonwealth and that the 
Commonwealth in accepting any bid or portion thereof, contracts only and agrees to purchase only in 
such quantities as represent the actual requirements of the Commonwealth.  The Commonwealth reserves 
the right to purchase items covered under the Contract through a separate procurement procedure, 
whenever the Department of General Services deems it to be in the best interest of the Commonwealth.   
 
3. PURCHASE ORDERS 
 
Commonwealth agencies may issue purchase orders against the Contract.  These orders constitute the 
Contractor‘s authority to make delivery.  All purchase orders received by the Contractor up to and 
including the expiration date of the Contract are acceptable and must be performed in accordance with 
the Contract.  Contractors are not permitted to accept purchase orders which require performance 
extended beyond those performance time periods specified in the Contract but in no event longer than 
ninety (90) days after the expiration date of the Contract period.  Each purchase order will be deemed to 
incorporate the terms and conditions set forth in the Contract. 
 
Purchase orders will not include an "ink" signature by the Commonwealth.  The electronically-printed name 
of the purchaser represents the signature of that individual who has the authority, on behalf of the 
Commonwealth, to authorize the Contractor to proceed. 
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Purchase orders may be issued electronically or through facsimile equipment.  The electronic transmission 
of a purchase order shall require acknowledgement of receipt of the transmission by the Contractor.  
Receipt of  
the electronic or facsimile transmission of the purchase order shall constitute receipt of an order.  Orders 
received by the Contractor after 4:00 p.m. will be considered received the following business day. 
 
The Commonwealth and the Contractor specifically agree as follows: 
 
a. No handwritten signature shall be required in order for the purchase order to be legally 

enforceable. 
 
b. Upon receipt of an order, the Contractor shall promptly and properly transmit an 

acknowledgement in return.  Any order which is issued electronically shall not give rise to any 
obligation to deliver on the part of the Contractor, or any obligation to receive and pay for 
delivered products on the part of the Commonwealth agency, unless and until the 
Commonwealth agency transmitting the order has properly received an acknowledgement. 

 
c. The parties agree that no writing shall be required in order to make the order legally binding, 

notwithstanding contrary requirements in any law.  The parties hereby agree not to contest the 
validity or enforceability of a genuine purchase order or acknowledgement issued electronically 
under the provisions of a statute of frauds or any other applicable law relating to whether certain 
agreements be in writing and signed by the party bound thereby.  Any genuine purchase order or 
acknowledgement issued electronically, if introduced as evidence on paper in any judicial, 
arbitration, mediation, or administrative proceedings, will be admissible as between the parties to 
the same extent and under the same conditions as other business records originated and 
maintained in documentary form.  Neither party shall contest the admissibility of copies of genuine 
purchase orders or acknowledgements under either the business records exception to the hearsay 
rule or the best evidence rule on the basis that the order or acknowledgement were not in writing 
or signed by the parties. A purchase order or acknowledgment shall be deemed to be genuine for 
all purposes if it is transmitted to the location designated for such documents. 

 
d. Each party will immediately take steps to verify any document that appears to be obviously 

garbled in transmission or improperly formatted to include re-transmission of any such document if 
necessary. 

 
Purchase orders under five thousand dollars ($5,000) in total amount may also be made in person or by 
telephone using a Commonwealth Procurement VISA Card.  When an order is placed by telephone, the 
Commonwealth agency shall provide the agency name, employee name, credit card number, and 
expiration date of the card.  Contractors agree to accept payment through the use of the 
Commonwealth Procurement VISA card. 
 
4. INDEPENDENT CONTRACTOR 
 
In performing the obligations required by the Contract, the Contractor will act as an independent 
contractor and not as an employee or agent of the Commonwealth. 
 
5. COMPLIANCE WITH LAW 
 
The Contractor shall comply with all applicable federal and state laws and regulations and local 
ordinances in the performance of the Contract. 
 
6. ENVIRONMENTAL PROVISIONS 
 
In the performance of the Contract, the Contractor shall minimize pollution and shall strictly comply with all 
applicable environmental laws and regulations. 
 
7. POST-CONSUMER RECYCLED CONTENT 
 
Except as specifically waived by the Department of General Services in writing, any products which are 
provided to the Commonwealth as a part of the performance of the Contract must meet the minimum 
percentage levels for total recycled content as specified in Exhibits A-1 through A-8 to these Standard 
Contract Terms and Conditions. 
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8. COMPENSATION/INVOICES 
 
The Contractor shall be required to furnish the awarded item(s) at the price(s) quoted in the Contract.  All 
item(s) shall be delivered within the time period(s) specified in the Contract.  The Contractor shall be 
compensated only for item(s) which are delivered and accepted by the Commonwealth.   
 
Unless otherwise specified or unless the Contractor has been authorized by the Commonwealth for 
Evaluated Receipt Settlement or Vendor Self-Invoicing, the Contractor shall send an invoice itemized by 
purchase order line item to the address referenced on the purchase order promptly after the item(s) are 
delivered.  The invoice should include only amounts due under the purchase order.  The purchase order 
number must be included on all invoices. 
 
9. PAYMENT 
 
a. The Commonwealth shall put forth reasonable efforts to make payment by the required payment 

date.  The required payment date is: (a) the date on which payment is due under the terms of the 
Contract; (b) thirty (30) days after a proper invoice actually is received at the “Bill To” address on 
the contract purchase order, if a date on which payment is due is not specified in the Contract (a 
“proper” invoice is not received until the Commonwealth accepts the item(s) as satisfactorily 
performed); or (c) the payment date specified on the invoice if later than the dates established by 
(a) and (b) above.  Payment may be delayed if the payment amount on an invoice is not based 
upon the price(s) as stated in the Contract.  If any payment is not made within fifteen (15) days 
after the required payment date, the Commonwealth may pay interest as determined by the 
Secretary of Budget in accordance with Act No. 266 of 1982 and regulations promulgated 
pursuant thereto.  Payment should not be construed by the Contractor as acceptance of the 
item(s) furnished by the Contractor.  The Commonwealth reserves the right to conduct further 
testing and inspection after payment, but within a reasonable time after delivery,  and to reject 
the item(s) if such post payment testing or inspection discloses a defect or a failure to meet 
specifications.  The Contractor agrees that the Commonwealth may set off the amount of any 
state tax liability or other obligation of the Contractor or its subsidiaries to the Commonwealth 
against any payments due the Contractor under any contract with the Commonwealth. 
 

b. The Commonwealth shall have the option of using the Commonwealth Purchasing Card to make 
purchases under the Contract.  The Commonwealth Purchasing Card is similar to a credit card in 
that there will be a small fee which the Contractor will be required to pay and the Contractor will 
receive payment directly from the card issuer rather than the Commonwealth.  Any and all fees 
related to this type of payment are the responsibility of the Contractor.  In no case will the 
Commonwealth allow increases in prices to offset credit card fees paid by the Contractor or any 
other charges incurred by the Contractor, unless specifically stated in the terms of the Contract. 

 
c. The Commonwealth will make contract payments through Automated Clearing House 

(ACH). 
 

 1) Within 10 days of award of the contract or purchase order, the contractor must  
  submit or must have already submitted their ACH information within their user  
  profile in the Commonwealth’s procurement system (SRM). 

       2)   The contractor must submit a unique invoice number with each invoice   
  submitted.  The unique invoice number will be listed on the Commonwealth of  
  Pennsylvania’s ACH remittance advice to enable the contractor to properly apply 
  the state agency’s payment to the invoice submitted. 

         3)   It is the responsibility of the contractor to ensure that the ACH information   
  contained in SRM is accurate and complete.  Failure to maintain accurate and  
  complete information may result in delays in payments. 

10. TAXES 
 
The Commonwealth is exempt from all excise taxes imposed by the Internal Revenue Service and has 
accordingly registered with the Internal Revenue Service to make tax free purchases under Registration No. 
2374001-K.  With the exception of purchases of the following items, no exemption certificates are required 
and none will be issued:  undyed diesel fuel, tires, trucks, gas guzzler emergency vehicles, and sports fishing 
equipment.  The Commonwealth is also exempt from Pennsylvania state sales tax, local sales tax, public 
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transportation assistance taxes and fees and vehicle rental tax.  The Department of Revenue regulations 
provide that exemption certificates are not required for sales made to governmental entities and none will 
be issued.  Nothing in this paragraph is meant to exempt a construction contractor from the payment of 
any of these taxes or fees which are required to be paid with respect to the purchase, use, rental, or lease 
of tangible personal property or taxable services used or transferred in connection with the performance of 
a construction contract. 
 
11. WARRANTY 
 
The Contractor warrants that all item(s) furnished by the Contractor, its agents and subcontractors shall be 
free and clear of any defects in workmanship or materials.  The Contractor shall pass through to the 
Commonwealth the manufacturer’s warranty for all parts or supplies provided under the Contract.  The 
Contractor shall correct any problem with the service and/or replace any defective part with a part of 
equivalent or superior quality without any additional cost to the Commonwealth. 
 
12. DELIVERY 
 
All item(s) shall be delivered F.O.B. Destination.  The Contractor agrees to bear the risk of loss, injury, or 
destruction of the item(s) ordered prior to receipt of the items by the Commonwealth.  Such loss, injury, or 
destruction shall not release the Contractor from any contractual obligations.  Except as otherwise 
provided in Paragraph 20, all item(s) must be delivered within the time period specified on the contract 
purchase order.  Time is of the essence and, in addition to any other remedies, the contract purchase order 
is subject to termination for failure to deliver as specified.  Unless otherwise stated by the Contractor in its 
Bid or indicated in the Special Contract Terms and Conditions, delivery must be made within thirty (30) days 
after award of the Contract Purchase Order. 
 
13. PATENT, COPYRIGHT, AND TRADEMARK INDEMNITY 
 
The Contractor warrants that it is the sole owner or author of, or has entered into a suitable legal 
agreement concerning either:  a) the design of the item(s) or the process provided or used in the 
performance of the purchase order which is covered by a patent, copyright, or trademark registration or 
other right duly authorized by state or federal law or b) any copyrighted matter in any report document or 
other material provided to the Commonwealth under the purchase order.  The Contractor shall defend 
any suit or proceeding brought against the Commonwealth on account of any alleged patent, copyright 
or trademark infringement in the United States of the item(s) provided or used in the performance of the 
Contract.  This is upon condition that the Commonwealth shall provide prompt notification in writing of such 
suit or proceeding; full right, authorization and opportunity to conduct the defense thereof; and full 
information and all reasonable cooperation for the defense of same.  As principles of governmental or 
public law are involved, the Commonwealth may participate in or choose to conduct, in its sole discretion, 
the defense of any such action.  If information and assistance are furnished by the Commonwealth at the 
Contractor’s written request, it shall be at the Contractor’s expense, but the responsibility for such expense 
shall be only that within the Contractor’s written authorization. 
 
The Contractor shall indemnify and hold the Commonwealth harmless from all damages, costs, and 
expenses, including attorney’s fees that the Contractor or the Commonwealth may pay or incur by reason 
of any infringement or violation of the rights occurring to any holder of copyright, trademark, or patent 
interests and rights in any item(s) provided or used in the performance of the purchase order.  If any of the 
item(s) provided by the Contractor are held in such suit or proceeding to constitute infringement and the 
use is enjoined, the Contractor shall, at its own expense and at its option, either procure the right to 
continue use of such infringement item(s), replace them with noninfringement equal performance item(s) 
or modify them so that they are no longer infringing.  If the Contractor is unable to do any of the 
preceding, the Contractor agrees to remove all the equipment or software which is obtained 
contemporaneously with the infringing item(s), or, at the option of the Commonwealth, only those items of 
equipment or software which are held to be infringing, and to pay the Commonwealth: 1) any amounts 
paid by the Commonwealth towards the item(s) of the product, less straight line depreciation; 2) any 
license fee paid by the Commonwealth for the use of any software, less a reasonable amount for the 
period of usage; and 3) the pro rata portion of any maintenance fee representing the time remaining in 
any period of maintenance paid for.  The obligations of the Contractor under this paragraph continue 
without time limit.  No costs or expenses shall be incurred for the account of the Contractor without its 
written consent. 
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14. OWNERSHIP RIGHTS 
 
The Commonwealth shall have unrestricted authority to reproduce, distribute, and use any submitted 
report, data, or material, and any software or modifications and any associated documentation that is 
designed or developed and delivered to the Commonwealth as part of the performance of the Contract. 
 
15. ASSIGNMENT OF ANTITRUST CLAIMS 
 
The Contractor and the Commonwealth recognize that in actual economic practice, overcharges by the 
Contractor’s suppliers resulting from violations of state or federal antitrust laws are in fact borne by the 
Commonwealth.  As part of the consideration for the award of the Contract, and intending to be legally 
bound, the Contractor assigns to the Commonwealth all right, title and interest in and to any claims the 
Contractor now has, or may acquire, under state or federal antitrust laws relating to the supplies and 
services which are the subject of the Contract.   
 
16. HOLD HARMLESS PROVISION 
 
The Contractor shall hold the Commonwealth harmless from and indemnify the Commonwealth against 
any and all claims, demands and actions based upon or arising out of any activities performed by the 
Contractor and its employees and agents under this Contract and shall, at the request of the 
Commonwealth, defend any and all actions brought against the Commonwealth based upon any such 
claims or demands. 
 
17. AUDIT PROVISIONS 
 
The Commonwealth shall have the right, at reasonable times and at a site designated by the 
Commonwealth, to audit the books, documents and records of the Contractor to the extent that the 
books, documents and records relate to costs or pricing data for the Contract.  The Contractor agrees to 
maintain records which will support the prices charged and costs incurred for the Contract.   
 
The Contractor shall preserve books, documents, and records that relate to costs or pricing data for the 
Contract for a period of three (3) years from date of final payment.  The Contractor shall give full and free 
access to all records to the Commonwealth and/or their authorized representatives. 
 
18. INSPECTION AND REJECTION 
 
No item(s) received by the Commonwealth shall be deemed accepted until the Commonwealth has had 
a reasonable opportunity to inspect the item(s).  Any item(s) which is discovered to be defective or fails to 
conform to the specifications may be rejected upon initial inspection or at any later time if the defects 
contained in the item(s) or the noncompliance with the specifications were not reasonably ascertainable 
upon the initial inspection.  It shall thereupon become the duty of the Contractor to remove rejected 
item(s) from the premises without expense to the Commonwealth within fifteen (15) days after notification.  
Rejected item(s) left longer than fifteen (15) days will be regarded as abandoned, and the 
Commonwealth shall have the right to dispose of them as its own property and shall retain that portion of 
the proceeds of any sale which represents the Commonwealth’s costs and expenses in regard to the 
storage and sale of the item(s).  Upon notice of rejection, the Contractor shall immediately replace all such 
rejected item(s) with others conforming to the specifications and which are not defective.  If the 
Contractor fails, neglects or refuses to do so, the Commonwealth shall then have the right to procure a 
corresponding quantity of such item(s), and deduct from any monies due or that may thereafter become 
due to the Contractor, the difference between the price stated in the Contract and the actual cost 
thereof to the Commonwealth. 
 
19. DEFAULT 
 
a. The Commonwealth may, subject to the provisions of Paragraph 20, Force Majeure, and in 

addition to its other rights under the Contract, declare the Contractor in default by written notice 
thereof to the Contractor, and terminate (as provided in Paragraph 21, Termination Provisions) the 
whole or any part of this Contract including a purchase order, for any of the following reasons: 
 
1) Failure to deliver the awarded item(s) within the time specified in the Contract or contract 

purchase order or as otherwise specified; 
 
2) Improper delivery; 
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3) Failure to provide an item(s) which is in conformance with the specifications referenced in 

the Invitation For Bids; 
 

4) Delivery of a defective item; 
 

5) Failure or refusal to remove and replace any item(s) rejected as defective or 
nonconforming within fifteen (15) days after notification; 

 
6) Insolvency or bankruptcy; 

 
7) Assignment made for the benefit of creditors; 

 
8) Failure to protect, to repair, or to make good any damage or injury to property; or 
 
9) Breach of any provision of this Contract. 

 
b. In the event that the Commonwealth terminates this Contract in whole or in part as provided in 

Subparagraph a. above, the Commonwealth may procure, upon such terms and in such manner 
as it determines, on item(s) similar or identical to those so terminated, and the Contractor shall be 
liable to the Commonwealth for any reasonable excess costs for such similar or identical item(s) 
included within the terminated part of the Contract. 

 
c. If the Contract is terminated in whole or in part as provided in Subparagraph a. above, the 

Commonwealth, in addition to any other rights provided in this paragraph, may require the 
Contractor to transfer title and deliver immediately to the Commonwealth in the manner and to 
the extent directed by the Department of General Services, such partially manufactured or 
delivered item(s) as the Contractor has specifically produced or specifically acquired for the 
performance of such part of the Contract as has been terminated.  Except as provided below, 
payment for any partially manufactured or delivered item(s) accepted by the Commonwealth 
shall be in an amount agreed upon by the Contractor and the Commonwealth.  The 
Commonwealth may withhold from amounts otherwise due the Contractor for such partially 
manufactured or delivered item(s), such sum as the Commonwealth determines to be necessary 
to protect the Commonwealth against loss. 

 
d. The rights and remedies of the Commonwealth provided in this paragraph shall not be exclusive 

and are in addition to any other rights and remedies provided by law or under this Contract. 
 

e. The Commonwealth’s failure to exercise any rights or remedies provided in this paragraph shall not 
be construed to be a waiver by the Commonwealth of its rights and remedies in regard to the 
event of default or any succeeding event of default. 
 

f. Following exhaustion of the Contractor’s administrative remedies as set forth in Paragraph 22, the 
Contractor's exclusive remedy shall be to seek damages in the Board of Claims. 

 
20. FORCE MAJEURE 
 
Neither party will incur any liability to the other if its performance of any obligation under this Contract is 
prevented or delayed by causes beyond its control and without the fault or negligence of either party.  
Causes beyond a party’s control may include, but are not limited to, acts of God or war, changes in 
controlling law, regulations, orders or the requirements of any governmental entity, severe weather 
conditions, civil disorders, natural disasters, fire, epidemics and quarantines, general strikes throughout the 
trade, and freight embargoes. 
 
The Contractor shall notify the Commonwealth orally within five (5) days and in writing within ten (10) days 
of the date on which the Contractor becomes aware, or should have reasonably become aware, that 
such cause would prevent or delay its performance.  Such notification shall (i) describe fully such cause(s) 
and its effect on performance, (ii) state whether performance under the contract is prevented or delayed 
and (iii) if performance is delayed, state a reasonable estimate of the duration of the delay.  The 
Contractor shall have the burden of proving that such cause(s) delayed or prevented its performance 
despite its diligent efforts to perform and shall produce such supporting documentation as the 
Commonwealth may reasonably request.  After receipt of such notification, the Commonwealth may elect 
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either to cancel the Contract or to extend the time for performance as reasonably necessary to 
compensate for the Contractor’s delay. 
 
In the event of a declared emergency by competent governmental authorities, the Commonwealth by 
notice to the Contractor, may suspend all or a portion of the Contract.   
 
21. TERMINATION PROVISIONS 
 
The Commonwealth has the right to terminate this Contract for any of the following reasons.  Termination 
shall be effective upon written notice to the Contractor. 
 
a. TERMINATION FOR CONVENIENCE:  The Commonwealth shall have the right to terminate the 

Contract or a purchase order for its convenience if the Commonwealth determines termination to 
be in its best interest.  The Contractor shall be paid for work satisfactorily completed prior to the 
effective date of the termination, but in no event shall the Contractor be entitled to recover loss of 
profits. 

 
b. NON-APPROPRIATION:  The Commonwealth’s obligation to make payments during any 

Commonwealth fiscal year succeeding the current fiscal year shall be subject to availability and 
appropriation of funds.  When funds (state and/or federal) are not appropriated or otherwise 
made available to support continuation of performance in a subsequent fiscal year period, the 
Commonwealth shall have the right to terminate the Contract or purchase order.  The Contractor 
shall be reimbursed for the reasonable value of any nonrecurring costs incurred but not amortized 
in the price of the supplies or services delivered under the contract or purchase order.  Such 
reimbursement shall not include loss of profit, loss of use of money, or administrative or overhead 
costs.  The reimbursement amount may be paid from any appropriations available for that 
purpose. 
 

c. TERMINATION FOR CAUSE:  The Commonwealth shall have the right to terminate the Contract for 
Contractor default under Paragraph 19, Default, upon written notice to the Contractor. The 
Commonwealth shall also have the right, upon written notice to the Contractor, to terminate the 
Contract or a purchase order for other cause as specified in this Contract or by law.  If it is later 
determined that the Commonwealth erred in terminating the Contract or a contract purchase 
order for cause, then, at the Commonwealth’s discretion, the Contract shall be deemed to have 
been terminated for convenience under the Subparagraph 21.a. 
 

22. CONTRACT CONTROVERSIES 
 
a. In the event of a controversy or claim arising from the Contract, the Contractor must, within six 

months after the cause of action accrues, file a written claim with the contracting officer for a 
determination.  The claim shall state all grounds upon which the Contractor asserts a controversy 
exists.  If the Contractor fails to file a claim or files an untimely claim, the Contractor is deemed to 
have waived its right to assert a claim in any forum.   

 
b. The contracting officer shall review timely-filed claims and issue a final determination, in writing, 

regarding the claim.  The final determination shall be issued within 120 days of the receipt of the 
claim, unless extended by consent of the contracting officer and the Contractor.  The contracting 
officer shall send his/her written determination to the Contractor.  If the contracting officer fails to 
issue a final determination within the 120 days (unless extended by consent of the parties), the 
claim shall be deemed denied.  The contracting officer's determination shall be the final order of 
the purchasing agency. 

 
c. Within fifteen (15) days of the mailing date of the determination denying a claim or within 135 days 

of filing a claim if, no extension is agreed to by the parties, whichever occurs first, the Contractor 
may file a statement of claim with the Commonwealth Board of Claims.  Pending a final judicial 
resolution of a controversy or claim, the Contractor shall proceed diligently with the performance 
of the Contract in a manner consistent with the determination of the contracting officer and the 
Commonwealth shall compensate the Contractor pursuant to the terms of the Contract. 

 
23. ASSIGNABILITY AND SUBCONTRACTING 
 
a. Subject to the terms and conditions of this Paragraph 23, the Contract shall be binding upon the 

parties and their respective successors and assigns. 
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b. The Contractor shall not subcontract with any person or entity to perform all or any part of the work 

to be performed under the Contract without the prior written consent of the Department of 
General Services, which consent may be withheld at the sole and absolute discretion of the 
Department of General Services. 
 

c. The Contractor may not assign, in whole or in part, the Contract or its rights, duties, obligations, or 
responsibilities hereunder without the prior written consent of the Department of General Services, 
which consent may be withheld at the sole and absolute discretion of the Department of General 
Services. 
 

d. Notwithstanding the foregoing, the Contractor may, without the consent of the Department of 
General Services, assign its rights to payment to be received under the Contract or a contract 
purchase order, provided that the Contractor provides written notice of such assignment to the 
Buyer and the ordering Commonwealth agency together with a written acknowledgement from 
the assignee that any such payments are subject to all of the terms and conditions of the 
Contract. 
 

e. For the purposes of the Contract, the term “assign” shall include, but shall not be limited to, the 
sale, gift, assignment, pledge, or other transfer of any ownership interest in the Contractor 
provided, however, that the term shall not apply to the sale or other transfer of stock of a publicly 
traded company. 
 

f. Any assignment consented to by the Department of General Services shall be evidenced by a 
written assignment agreement executed by the Contractor and its assignee in which the assignee 
agrees to be legally bound by all of the terms and conditions of the Contract and to assume the 
duties, obligations, and responsibilities being assigned. 
 

g. A change of name by the Contractor, following which the Contractor’s federal identification 
number remains unchanged, shall not be considered to be an assignment hereunder.  The 
Contractor shall give the Buyer written notice of any such change of name. 
 

24. NONDISCRIMINATION/SEXUAL HARASSMENT CLAUSE 
 
During the term of the Contract, Contractor agrees as follows: 
 
a. In the hiring of any employees for the manufacture of supplies, performance of work, or any other 

activity required under the Contract or any subcontract, the Contractor, subcontractor or any 
person acting on behalf of the Contractor or subcontractor shall not by reason of gender, race, 
creed, or color discriminate against any citizen of this Commonwealth who is qualified and 
available to perform the work to which the employment relates. 
 

b. Neither the Contractor nor any subcontractor nor any person on their behalf shall in any manner 
discriminate against or intimidate any employee involved in the manufacture of supplies, the 
performance of work or any other activity required under the Contract on account of gender, 
race, creed, or color. 
 

c. The Contractor and subcontractors shall establish and maintain a written sexual harassment policy 
and shall inform its employees of the policy.  The policy must contain a notice that sexual 
harassment will not be tolerated and employees who practice it will be disciplined. 
 

d. The Contractor  shall not discriminate by reason of gender, race, creed, or color against any 
subcontractor or supplier who is qualified to perform the work to which the contract relates. 
 

e. The Contractor and each subcontractor shall furnish all necessary employment documents and 
records to and permit access to its books, records, and accounts by the contracting officer and 
the Department of General Services' Bureau of Contract Administration and Business Development 
for purposes of investigation to ascertain compliance with the provisions of this 
Nondiscrimination/Sexual Harassment Clause.  If the Contractor or any subcontractor does not 
possess documents or records reflecting the necessary information requested, it shall furnish such 
information on reporting forms supplied by the contracting officer or the Bureau of Contract 
Administration and Business Development. 
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f. The Contractor shall include the provisions of this Nondiscrimination/Sexual Harassment Clause in 
every subcontract so that such provisions will be binding upon each subcontractor. 

 
g. The Commonwealth may cancel or terminate the Contract, and all money due or to become due 

under the Contract may be forfeited for a violation of the terms and conditions of this 
Nondiscrimination/Sexual Harassment Clause.  In addition, the agency may proceed with 
debarment or suspension and may place the Contractor in the Contractor Responsibility File. 

 
25. CONTRACTOR INTEGRITY PROVISIONS 
 
a. For purposes of this clause only, the words “confidential information,” “consent,” “contractor,” 

“financial interest,” and “gratuity” shall have the following definitions. 
 

1) Confidential information means information that is not public knowledge, or available to 
the public on request, disclosure of which would give an unfair, unethical, or illegal 
advantage to another desiring to contract with the Commonwealth. 

 
2) Consent means written permission signed by a duly authorized officer or employee of the 

Commonwealth, provided that where the material facts have been disclosed, in writing, 
by prequalification, bid, proposal, or contractual terms, the Commonwealth shall be 
deemed to have consented by virtue of execution of this agreement. 

 
3) Contractor means the individual or entity that has entered into the Contract with the 

Commonwealth, including directors, officers, partners, managers, key employees and 
owners of more than a five percent interest. 

 
4) Financial interest means: 

 
a) Ownership of more than a five percent interest in any business; or 

 
b) Holding a position as an officer, director, trustee, partner, employee, or the like, or 

holding any position of management. 
 

5) Gratuity means any payment of more than nominal monetary value in the form of cash, 
travel, entertainment, gifts, meals, lodging, loans, subscriptions, advances, deposits of 
money, services, employment, or contracts of any kind. 

 
b. The Contractor shall maintain the highest standards of integrity in the performance of the Contract 

and shall take no action in violation of state or federal laws, regulations, or other requirements that 
govern contracting with the Commonwealth. 

 
c. The Contractor shall not disclose to others any confidential information gained by virtue of the 

Contract. 
 
d. The Contractor shall not, in connection with this or any other agreement with the Commonwealth, 

directly, or indirectly, offer, confer, or agree to confer any pecuniary benefit on anyone as 
consideration for the decision, opinion, recommendation, vote, other exercise of discretion, or 
violation of a known legal duty by any officer or employee of the Commonwealth. 

 
e. The Contractor shall not, in connection with this or any other agreement with the Commonwealth, 

directly or indirectly, offer, give, or agree or promise to give to anyone any gratuity for the benefit 
of or at the direction or request of any officer or employee of the Commonwealth. 

 
f. Except with the consent of the Commonwealth, neither the Contractor nor anyone in privity with 

him or her shall accept or agree to accept from, or give or agree to give to, any person, any 
gratuity from any person in connection with the performance of work under the Contract except 
as provided therein. 

 
g. Except with the consent of the Commonwealth, the Contractor shall not have a financial interest in 

any other contractor, subcontractor, or supplier providing services, labor, or material on this 
project. 
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h. The Contractor, upon being informed that any violation of these provisions has occurred or may 
occur, shall immediately notify the Commonwealth in writing. 

 
i. The Contractor, by execution of the Contract and by the submission of any bills or invoices for 

payment pursuant thereto, certifies, and represents that he or she has not violated any of these 
provisions. 

 
j. The Contractor, upon the inquiry or request of the Inspector General of the Commonwealth or any 

of that official’s agents or representatives, shall provide, or if appropriate, make promptly available 
for inspection or copying, any information of any type or form deemed relevant by the Inspector 
General to the Contractor’s integrity or responsibility, as those terms are defined by the 
Commonwealth’s statutes, regulations, or management directives.  Such information may include, 
but shall not be limited to, the Contractor’s business or financial records, documents or files of any 
type or form which refers to or concern the Contract.  Such information shall be retained by the 
Contractor for a period of three years beyond the termination of the Contract unless otherwise 
provided by law. 

 
k. For violation of any of the above provisions, the Commonwealth may terminate this and any other 

agreement with the Contractor, claim liquidated damages in an amount equal to the value of 
anything received in breach of these provisions, claim damages for all expenses incurred in 
obtaining another Contractor to complete performance hereunder, and debar and suspend the 
Contractor from doing business with the Commonwealth.  These rights and remedies are 
cumulative, and the use or nonuse of any one shall not preclude the use of all or any other.  These 
rights and remedies are in addition to those the Commonwealth may have under law, statute, 
regulation, or otherwise. 

 
26. CONTRACTOR RESPONSIBILITY PROVISIONS 
 
a. The Contractor certifies, for itself and all its subcontractors, that as of the date of its execution of 

the bid/contract, that neither the Contractor, nor any subcontractors, nor any suppliers are under 
suspension or debarment by the Commonwealth or any governmental entity, instrumentality, or 
authority and, if the Contractor cannot so certify, then it agrees to submit, along with its Bid, a 
written explanation of why such certification cannot be made. 
 

b. The Contractor must also certify, in writing, that as of the date of its execution of the bid/contract, 
it has no tax liabilities or other Commonwealth obligations. 
 

c. The Contractor’s obligations pursuant to these provisions are ongoing from and after the effective 
date of the contract through the termination date thereof.  Accordingly, the Contractor shall have 
an obligation to inform the Commonwealth if, at any time during the term of the Contract, it 
becomes delinquent in the payment of taxes, or other Commonwealth obligations, or if it or any of 
its subcontractors are suspended or debarred by the Commonwealth, the federal government, or 
any other state or governmental entity.  Such notification shall be made within 15 days of the date 
of suspension or debarment. 
 

d. The failure of the Contractor to notify the Commonwealth of its suspension or debarment by the 
Commonwealth, any other state, or the federal government shall constitute an event of default of 
the Contract with the Commonwealth. 
 

e. The Contractor agrees to reimburse the Commonwealth for the reasonable costs of investigation 
incurred by the Office of State Inspector General for investigations of the Contractor’s compliance 
with the terms of this or any other agreement between the Contractor and the Commonwealth, 
which results in the suspension or debarment of the Contractor.  Such costs shall include, but shall 
not be limited to, salaries of investigators, including overtime; travel and lodging expenses; and 
expert witness and documentary fees.  The Contractor shall not be responsible for investigative 
costs for investigations that do not result in the Contractor’s suspension or debarment. 
 

f. The Contractor may obtain a current list of suspended and debarred Commonwealth contractors 
by either searching the internet at http://www.dgs.state.pa.us or contacting the: 
 
Department of General Services 
Office of Chief Counsel 
603 North Office Building 



Department of General Services 
GSPUR-12E (SAP) Rev. 12/17/07 
 

 11 

Harrisburg, PA  17125 
Telephone No. (717) 783-6472 
FAX No. (717) 787-9138 

 
27. AMERICANS WITH DISABILITIES ACT 
 
a. Pursuant to federal regulations promulgated under the authority of The Americans With Disabilities 

Act, 28 C.F.R. § 35.101 et seq., the Contractor understands and agrees that it shall not cause any 
individual with a disability to be excluded from participation in this Contract or from activities 
provided for under this Contract on the basis of the disability.  As a condition of accepting this 
contract, the Contractor agrees to comply with the “General Prohibitions Against Discrimination,” 
28 C.F.R. § 35.130, and all other regulations promulgated under Title II of The Americans With 
Disabilities Act which are applicable to all benefits, services, programs, and activities provided by 
the Commonwealth of Pennsylvania through contracts with outside contractors. 

 
b. The Contractor shall be responsible for and agrees to indemnify and hold harmless the 

Commonwealth of Pennsylvania from all losses, damages, expenses, claims, demands, suits, and 
actions brought by any party against the Commonwealth of Pennsylvania as a result of the 
Contractor’s failure to comply with the provisions of subparagraph a above. 
 

28. HAZARDOUS SUBSTANCES 
 
The Contractor shall provide information to the Commonwealth about the identity and hazards of 
hazardous substances supplied or used by the Contractor in the performance of the Contract.  The 
Contractor  must comply with Act 159 of October 5, 1984, known as the “Worker and Community Right to 
Know Act” (the “Act”) and the regulations promulgated pursuant thereto at 4 Pa. Code Section 301.1 et 
seq.  
 
a. Labeling.  The Contractor shall insure that each individual product (as well as the carton, container 

or package in which the product is shipped) of any of the following substances (as defined by the 
Act and the regulations) supplied by the Contractor is clearly labeled, tagged or marked with the 
information listed in Paragraph (1) through (4): 

 
1) Hazardous substances: 

 
a) The chemical name or common name, 

 
b) A hazard warning, and 

 
c) The name, address, and telephone number of the manufacturer. 

 
2) Hazardous mixtures: 

 
a) The common name, but if none exists, then the trade name, 

 
b) The chemical or common name of special hazardous substances comprising .01% 

or more of the mixture, 
 

c) The chemical or common name of hazardous substances consisting 1.0% or more 
of the mixture, 

 
d) A hazard warning, and 

 
e) The name, address, and telephone number of the manufacturer. 

 
3) Single chemicals: 

 
a) The chemical name or the common name, 

 
b) A hazard warning, if appropriate, and  

 
c) The name, address, and telephone number of the manufacturer. 
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4) Chemical Mixtures: 
 
a) The common name, but if none exists, then the trade name, 

 
b) A hazard warning, if appropriate, 

 
c) The name, address, and telephone number of the manufacturer, and 

 
d) The chemical name or common name of either the top five substances by volume 

or those substances consisting of 5.0% or more of the mixture. 
 

A common name or trade name may be used only if the use of the name more easily or 
readily identifies the true nature of the hazardous substance, hazardous mixture, single 
chemical, or mixture involved. 

 
Container labels shall provide a warning as to the specific nature of the hazard arising 
from the substance in the container. 

 
The hazard warning shall be given in conformity with one of the nationally recognized and 
accepted systems of providing warnings, and hazard warnings shall be consistent with one 
or more of the recognized systems throughout the workplace.  Examples are: 

 
• NFPA 704, Identification of the Fire Hazards of Materials. 

 
• National Paint and Coatings Association:  Hazardous Materials Identification 

System. 
 

• American Society for Testing and Materials, Safety Alert Pictorial Chart. 
 

• American National Standard Institute, Inc., for the Precautionary Labeling of 
Hazardous Industrial Chemicals. 

 
Labels must be legible and prominently affixed to and displayed on the product and the carton, 
container, or package so that employees can easily identify the substance or mixture present 
therein. 
 

b. Material Safety Data Sheet.  The contractor shall provide Material Safety Data Sheets (MSDS) with 
the information required by the Act and the regulations for each hazardous substance or 
hazardous mixture.  The Commonwealth must be provided an appropriate MSDS with the initial 
shipment and with the first shipment after an MSDS is updated or product changed.  For any other 
chemical, the contractor shall provide an appropriate MSDS, if the manufacturer, importer, or 
supplier produces or possesses the MSDS.  The contractor shall also notify the Commonwealth 
when a substance or mixture is subject to the provisions of the Act.  Material Safety Data Sheets 
may be attached to the carton, container, or package mailed to the Commonwealth at the time 
of shipment. 

 
29. COVENANT AGAINST CONTINGENT FEES 
 
The Contractor warrants that no person or selling agency has been employed or retained to solicit or 
secure the contract purchase order upon an agreement or understanding for a commission, percentage, 
brokerage, or contingent fee, except bona fide employees or bona fide established commercial or selling 
agencies maintained by the Contractor for the purpose of securing business.  For breach or violation of this 
warranty, the Commonwealth shall have the right to terminate the contract purchase order without liability 
or in its discretion to deduct from the contract price or consideration, or otherwise recover the full amount 
of such commission, percentage, brokerage, or contingent fee. 
 
30. APPLICABLE LAW 
 
The Contract shall be governed by and interpreted and enforced in accordance with the laws of the 
Commonwealth of Pennsylvania (without regard to any conflict of laws provisions) and the decisions of the 
Pennsylvania courts.  The Contractor consents to the jurisdiction of any court of the Commonwealth of 
Pennsylvania and any federal courts in Pennsylvania, waiving any claim or defense that such forum is not 
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convenient or proper.  The Contractor agrees that any such court shall have in personam jurisdiction over 
it, and consents to service of process in any manner authorized by Pennsylvania law. 
 
31. INTEGRATION 
 
The RFQ - Invitation For Bids form and the Contract form, including all documents referenced on the forms, 
as well as the purchase orders constitute the entire agreement between the parties.  No agent, 
representative, employee or officer of either the Commonwealth or the Contractor has authority to make, 
or has made, any statement, agreement or representation, oral or written, in connection with the Contract, 
which is any way can be deemed to modify add to or detract from, or otherwise change or alter its terms 
and conditions.  No negotiations between the parties, nor any custom or usage, shall be permitted to 
modify or contradict any of the terms and conditions of the Contract.  No modifications, alterations, 
changes, or waiver to the Contract or any of its terms shall be valid or binding unless accomplished by a 
written amendment signed by both parties or by a change order signed by the Commonwealth.  All such 
amendments and change orders will be made using the appropriate Commonwealth form. 
 
32. CHANGES  
 
The Commonwealth reserves the right to make changes at any time during the term of the Contract or any 
renewals or extensions thereof: 1) to increase or decrease the quantities resulting from variations between 
any estimated quantities in the Contract and actual quantities; 2) to make changes to the supply within 
the scope of the Contract; 3) to exercise an option to purchase or early payment option; 4) to notify the 
Contractor that the Commonwealth is exercising any Contract renewal or extension option; or 5) to modify 
the time of performance that does not alter the scope of the Contract to extend the completion date 
beyond the Expiration Date of the Contract or any renewals or extensions thereof.  Any such change shall 
be made by: a. the contracting officer shown on the Contract form, or b. the agency contracting officer 
for changes to purchase orders, by notifying the Contractor in writing.  The change shall be effective as of 
the date of the notification of change, unless the change specifies a later effective date.  Such increases, 
decreases, changes, modifications or exercises of purchase options will not invalidate the Contract, nor, if 
performance security is being furnished in conjunction with the Contract, release the security obligation.  
The Contractor agrees to provide the supply in accordance with the change.  Any dispute by the 
Contractor in regard to the performance required by any notification of change shall be handled through 
Paragraph 22, “Contract Controversies”. 
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EXHIBIT A-1 

CONSTRUCTION PRODUCTS 
RECYCLED CONTENT 

 
(A) REQUIREMENT 
 
All construction products offered by the bidder, or included in the final product offered by the bidder, and sold to the 
Commonwealth must contain the minimum percentage of post-consumer and recovered material content as shown 
below for the applicable products: 

 
 

 
 

Construction Products 

 
 

Material 

% of Post-
Consumer 
Materials 

% of Total 
Recovered 
Materials 

Structural Fiberboard Recovered Materials - 80 
Laminated Paperboard Post-consumer Paper 100 - 
Rock Wool Insulation Slag - 75 
Fiberglass Insulation Glass Cullet - 20 
Cellulose Insulation (loose-fill and spray-on) Post-consumer Paper 75 - 
Perlite Composite Board Insulation Post-consumer Paper 23 - 
Plastic Rigid Foam, Polyisocyanurate/ 
Polyurethane: Rigid Foam Insulation 

Recovered Material - 9 

Foam-in-Place Insulation Recovered Material - 5 
Glass Fiber Reinforced Insulation Recovered Material - 6 
Phenolic Rigid Foam Insulation Recovered Material - 5 
Floor Tiles (heavy duty/commercial use) Rubber 

Plastic 
90 
- 

- 
90 

Patio Blocks Rubber or Rubber Blends 
Plastic or Plastic Blends 

90 
- 

- 
90 

Polyester Carpet Fiber Face Polyethylene terephthalate (PET) 
resin 

25 - 

Latex Paint: 
--Consolidated1 
--Reprocessed2 
-----White, Off-White, Pastel Colors 
-----Grey, Brown, Earthtones, and 
       Other Dark Colors 

 
Recovered Material 
 
Recovered Material 
Recovered Material 

 
100 

 
20 
50 

 
- 
 
- 
- 

Shower and Restroom Dividers/Partitions: Plastic 20 - 
 
 

Steel4 
 

16 
67 

9 
33 

Carpet Cushion: 
--Bonded Polyurethane 
--Jute 
--Synthetic Fibers 
--Rubber 

 
Old Carpet Cushion 
Burlap 
Carpet Fabrication Scrap 
Tire Rubber 

 
15 
40 
- 

60 

 
- 
- 

100 
- 

Railroad Grade Crossing Surfaces 
--Concrete 
--Rubber3 
--Steel4 
 

 
Coal Fly Ash 
Tire Rubber 
Steel 
 

 
- 
- 

16 
67 

 
15 
85 
9 

33 
 
“Post-consumer” material is “material or finished product that has served its intended use and has been diverted or 
recovered from waste destined for disposal, having completed it life as a consumer item.  Post-consumer material is part 
of the broader category of recovered material.” 

 
“Recovered Materials” refers to waste materials and by-products which have been recovered or diverted from solid 
waste, but does not include those materials and by-products generated from, and commonly reused within, an original 
manufacturing process 

                                                 
1 Consolidated latex paint used for covering graffiti, where color and consistency of performance are not primary concerns. 
2 Reprocessed latex paint used for interior and exterior architectural applications such as wallboard, ceiling, and trim; gutterboards; and 
concrete, stucco, masonry, wood, and metal surfaces. 
 
3The recommended recovered materials content for rubber railroad grade crossing surfaces are based on the weight of the raw 
materials, exclusive of any additives such as binders or additives 
4 The recommended recovered materials content levels for steel in this table reflect the fact that the designated items can be made from 
steel manufactured from either a Basic Oxygen Furnace (BOF) or an Electric Arc Furnace (EAF).  Steel from the BOF process contains 25-
30% total recovered materials, of which 16% is post-consumer steel.  Steel from the EAF process contains a total of 100% recovered steel, 
of which 67% is post-consumer. 
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(B) BIDDER’S CERTIFICATION 
 
Bidder certifies that the construction product(s) which the bidder is offering contains the required minimum percentage 
of post-consumer and recovered material content as shown above for the product. 

 
(C) MANUFACTURER/MILL CERTIFICATION 
 
In addition to the Bidders Certification in Subsection (B), a manufacturer certification must be completed and signed by 
the manufacturer before payment will be made to the successful bidder for the delivered items.  The enclosed 
Manufacturer/Mill Certification form must be used.  Bidders are not required to submit the completed and signed 
Manufacturer/MIll Certification form with their bids.  THE COMMONWEALTH SHALL HAVE NO OBLIGATION TO PAY FOR THE 
ITEM(S) UNTIL A PROPERLY COMPLETED AND SIGNED MANUFACTURER/MILL CERTIFICATION IS SUBMITTED FOR THE DELIVERED 
ITEM. 

 
(D) ENFORCEMENT 
 
Awarded bidders may be required, after delivery of the construction product(s), to provide the Commonwealth with 
documentary evidence that the construction product(s) were in fact produced with the required minimum percentage 
of post-consumer and recovered material content. 
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 EXHIBIT A-2 
VEHICULAR  PRODUCTS 

RECYCLED CONTENT 
 
(A) REQUIREMENT 
 
All vehicular products offered by the bidder, or included in the final product offered by the bidder, and sold to the 
Commonwealth must contain the minimum percentage of post-consumer and recovered material content as shown 
below for the applicable products: 

 
 

 
Vehicular Product 

 

 
Requirements 

 
Re-Refined Oil 
 

 
25%  re-refined oil base stock for engine lubricating oils, 
hydraulic fluids, and gear oils. 
 

  
“Post-consumer” material is “material or finished product that has served its intended use and has been diverted or 
recovered from waste destined for disposal, having completed its life as a consumer item.  Post-consumer material is 
part of the broader category of recovered material.” 

 
“Recovered Materials” refers to waste materials and by-products which have been recovered or diverted from solid 
waste, but does not include those materials and by-products generated from, and commonly reused within, an original 
manufacturing process. 

 
“Re-refined oil” is oil that is manufactured with a minimum of twenty-five percent basestock made from used oil that has 
been recovered and processed to make it reusable as oil.  Once the oil has been refined, no difference can be 
detected between re-refined and virgin oil. 

 
(B) BIDDER’S CERTIFICATION 
 
Bidder certifies that the vehicular product(s) which the bidder is offering contains the required minimum percentage of 
post-consumer and recovered material content as shown above for the product. 

 
(C) MANUFACTURER/MILL CERTIFICATION 
 
In addition to the Bidders Certification in Subsection (B), a manufacturer certification must be completed and signed by 
the manufacturer before payment will be made to the successful bidder for the delivered items.  The enclosed 
Manufacturer/Mill Certification form must be used.  Bidders are not required to submit the completed and signed 
Manufacturer/Mill Certification form with their bids.  THE COMMONWEALTH SHALL HAVE NO OBLIGATION TO PAY FOR THE 
ITEM(S) UNTIL A PROPERLY COMPLETED AND SIGNED MANUFACTURER/MILL CERTIFICATION IS SUBMITTED FOR THE 
REFERENCED ITEM. 

 
(D) ENFORCEMENT 
 
Awarded bidders may be required, after delivery of the vehicular product(s), to provide the Commonwealth with 
documentary evidence that the vehicular product(s) were in fact produced with the required minimum percentage of 
post-consumer and recovered material content. 



Department of General Services 
GSPUR-12E (SAP) Rev. 12/17/07 
 

 17 

 EXHIBIT A-3 
PAPER PRODUCTS 

RECYCLED CONTENT 
 

(A) REQUIREMENT 
 
All paper offered by the bidder, or included in the final product offered by the bidder, and sold to the Commonwealth 
must contain the minimum percentage of post-consumer content as shown below for the applicable products: 
 

Item 
 

Notes 
Post-Consumer Content 

(%) 
 
Printing and Writing Papers 
 
Reprographic 

 
Business papers such as bond, electrostatic, 
copy, mimeo, duplicator and reproduction 

     
30 

 
Offset 

 
Used for book publishing, commercial 
printing, direct mail, technical documents, 
and manuals 

 
30 

 
Tablet 

 
Office paper such as note pads and 
notebooks 

 
30 

 
Forms bond 

 
Bond type papers used for business forms 
such as continuous, cash register, sales 
book, unit sets, and computer printout, 
excluding carbonless 

 
30 

 
Envelope 

 
Wove 
Kraft, white and colored (including manila) 
Kraft, unbleached 
Excludes custom envelopes 

 
30 
10 
10 

 
Cotton fiber 

 
High-quality papers used for stationery, 
invitations, currency, ledgers, maps, and 
other specialty items 

 
30 

 
Text and cover 

 
Premium papers used for cover stock, 
books, and stationery and matching 
envelopes 

 
30 

 
Supercalendered 

 
Groundwood paper used for advertising 
and mail order inserts, catalogs, and some 
magazines 

 
10 

 
Machine finished groundwood 

 
Groundwood paper used in magazines and  
catalogs  

 
10 

 
Papeteries 
 

 
Used for invitations and greeting cards 

 
30 

 
Check safety 

 
Used in the manufacture of commercial 
and government checks 

 
10 

 
Coated 

 
Used for annual reports, posters, brochures, 
and magazines.  Have gloss, dull, or matte 
finishes 

 
10 

 
Carbonless 

 
Used for multiple-impact copy forms 

 
30 

 
File folders 

 
Manila or colored 

 
30 

 
Dyed filing products 

 
Used for multicolored hanging folders and 
wallet files 

 
20 

 
Index and card stock 

 
Used for index cards and postcards 

 
20 

 
Pressboard 

 
High-strength paperboard used in binders 
and report covers 

 
20 
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Tags and tickets Used for toll and lottery tickets, licenses, and 
identification and tabulating cards 

20 

Newsprint   
 
Newsprint 

 
Groundwood paper used in newspapers 

 
20 

Commercial Sanitary Tissue Products 
 
Bathroom tissue 

 
Used in rolls or sheets 

 
20 

 
Paper towels 

 
Used in rolls or sheets 

 
40 

 
Paper napkins 

 
Used in food service applications 

 
30 

 
Facial tissue 

 
Used for personal care 

 
10 

 
General-purpose 
industrial wipers 

 
Used in cleaning and wiping applications 

 
40 

Paperboard and Packaging Products 
 
Corrugated containers 
 
(<300 psi) 
(300 psi) 

 
Used for packaging and shipping a variety 
of goods 

 
 
 

25 
25 

 
Solid fiber boxes 

 
Used for specialized packaging needs such 
as dynamite packaging and army ration 
boxes 

40 

Folding cartons Used to package a wide variety of foods, 
household products, cosmetics, 
pharmaceuticals, detergent, and hardware 
 

40 

Industrial paperboard  
Used to create tubes, cores, cans and 
drums 

45 

Miscellaneous  
Includes “chipboard” pad backings, book 
covers, covered binders, mailing tubes, 
game boards, and puzzles 

75 

 
Padded mailers 

 
Made from kraft paper that is usually brown 
but can be bleached white 

 
5 

 
Carrierboard 

 
A type of folding carton designed for 
multipack beverage cartons 

 
10 

 
Brown papers 

 
Used for bags and wrapping paper 

 
5 

 
Miscellaneous Paper Products 
 
Tray liners 

 
Used to line food service trays.  Often 
contain printed information. 

 
50 

 
 
“Post-consumer” content is “material or finished product that has served its intended use and has been diverted or 
recovered from waste destined for disposal, having completed it life as a consumer item.  Post-consumer content is part 
of the broader category of recovered material.” 

 
The Commonwealth of Pennsylvania recognizes that paper products are universally made with scrap material 
recovered from the manufacturing process; use of such materials is a standard practice, both efficient and economical 
for the paper maker; therefore, bidders of paper products need not certify that their products are made with “pre-
consumer,” “recovered.” or “secondary” paper fiber. 
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(B) BIDDER’S CERTIFICATION 
 
Bidder certifies that the paper product(s) which the bidder is offering contains the required minimum percentage of 
post-consumer content as shown above for the product. 

 
(C) MANUFACTURER/MILL CERTIFICATION 
 
In addition to the Bidders Certification in Subsection (B), a mill certification must be completed and signed by the mill 
before payment will be made to the successful bidder for the delivered items.  The enclosed Manufacturer/Mill 
Certification form must be used.  Bidders are not required to submit the completed and signed Manufacturer/Mill 
Certification form with their bids.  THE COMMONWEALTH SHALL HAVE NO OBLIGATION TO PAY FOR THE ITEM(S) UNTIL A 
PROPERLY COMPLETED AND SIGNED MANUFACTURER/MILL CERTIFICATION IS SUBMITTED FOR THE DELIVERED ITEM. 

 
(D) ENFORCEMENT 
 
Awarded bidders may be required, after delivery of the paper product(s), to provide the Commonwealth with 
documentary evidence that the paper product(s) were in fact produced with the required minimum percentage of 
post-consumer content. 
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 EXHIBIT A-4 
LANDSCAPING PRODUCTS 

RECYCLED CONTENT 
 
(A) REQUIREMENT 
 
All landscaping products offered by the bidder, or included in the final product offered by the bidder, and sold to the 
Commonwealth must contain the minimum percentage of post-consumer and recovered material content as shown 
below for the applicable products: 
 

Landscaping Products Recovered Material Content 
 
Hydraulic Mulch: 
------Paper 
------Wood/Paper 

 
 
100% (post-consumer) 
100% (total) 

 
Compost Made From 
Yard Trimmings and/or 
Food Waste 

 
Purchase or use compost made from yard trimmings, leaves, grass 
clippings and/or food wastes for applications such as landscaping, 
seeding of grass or other plants, as nutritious mulch under trees and 
shrubs, and in erosion control and soil reclamation.  DGS further 
recommends implementing a composting system for these materials 
when agencies have an adequate volume and sufficient space. 

 
Garden Hose: 
------Rubber and/or Plastic 
 
Soaker Hose: 
------Rubber and/or Plastic 

 
 
60% (post-consumer) 
 
 
60% (post-consumer) 

 
Lawn and Garden Edging: 
------Rubber and/or Plastic 

 
 
30% (post-consumer)/30-100% (total) 

 
Landscaping Timber and Posts: 
------HDPE 
------Mixed Plastics/Sawdust 
------HDPE/Fiberglass 
------Other mixed Resins 

 
 
25% (post-consumer) + 50% (recovered) 
50% (post-consumer) + 50% (recovered) 
75% (post-consumer) + 20% (recovered) 
50% (post-consumer) + 45% (recovered) 

  
 
“Post-consumer” material is “material or finished product that has served its intended use and has been diverted or 
recovered from waste destined for disposal, having completed it life as a consumer item.  Post-consumer material is part 
of the broader category of recovered material.” 

 
“Recovered Materials” refers to waste materials and by-products which have been recovered or diverted from solid 
waste, but does not include those materials and by-products generated from, and commonly reused within, an original 
manufacturing process 

 
(B) BIDDER’S CERTIFICATION 
 
Bidder certifies that the landscaping product(s) which the bidder is offering contains the required minimum percentage 
of post-consumer and recovered material content as shown above for the product. 

 
(C) MANUFACTURER/MILL CERTIFICATION 
 
In addition to the Bidders Certification in Subsection (B), a manufacturer certification must be completed and signed by 
the manufacturer before payment will be made to the successful bidder for the delivered items.  The enclosed 
Manufacturer/Mill Certification form must be used.  Bidders are not required to submit the completed and signed 
Manufacturer/Mill Certification form with their bids.  THE COMMONWEALTH SHALL HAVE NO OBLIGATION TO PAY FOR THE 
ITEM(S) UNTIL A PROPERLY COMPLETED AND SIGNED MANUFACTURER/MILL CERTIFICATION IS SUBMITTED FOR THE DELIVERED 
ITEM. 

 
(D) ENFORCEMENT 
 
Awarded bidders may be required, after delivery of the landscaping product(s), to provide the Commonwealth with 
documentary evidence that the landscaping product(s) were in fact produced with the required minimum percentage 
of post-consumer and recovered material content. 
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 EXHIBIT A-5 
MISCELLANEOUS PRODUCTS 

RECYCLED CONTENT 
 

(A) REQUIREMENT 
 
All miscellaneous products offered by the bidder, or included in the final product offered by the bidder, and sold to the 
Commonwealth must contain the minimum percentage of post-consumer and recovered material content as shown 
below for the applicable products: 
 
Miscellaneous Products 

 
Recovered Material Content 

Awards and Plaques 
----------Glass 
----------Wood 
----------Paper 
----------Plastic and Plastic/Wood Composites 

 
75% (post-consumer) + 25% (recovered) 
100% (total) 
40% (post-consumer) 
50% (post-consumer) + 45% (recovered) 

Industrial Drums 
----------Steel1 
----------Plastic (HDPE) 
----------Fiber (paper) 

 
16% (post-consumer) + 9% (recovered) 
30% (post-consumer) 
100% (post-consumer) 

Mats 
---------Rubber 
---------Plastic 
---------Rubber/Plastic Composite 

 
75% (post-consumer) +10% (recovered) 
10% (post-consumer) + 90% (recovered) 
100% (post-consumer) 

Pallets 
---------Wood 
---------Plastic 
---------Thermoformed 
---------Paperboard 

 
95% (post-consumer) 
100% (post-consumer) 
25% (post-consumer) 
50% (post-consumer) 

Signage 
---------Plastic 
---------Aluminum 
---------Plastic Sign Posts/Supports 

---------Steel Sign Posts/Supports2 

 
80% (post-consumer) 
25% (post-consumer) 
80% (post-consumer) 
16% (post-consumer) + 9% (recovered) 
67% (post-consumer) + 33% (recovered) 

Sorbents 
---------Paper 
---------Textiles 
---------Plastics 
---------Wood3 
---------Other Organics/Multimaterials4 

 
90% (post-consumer) +10% (recovered) 
95% (post-consumer) 
25% (total) 
100% (total) 
100% (total) 

Manual-Grade Strapping 
----------Polyester 
----------Polypropylene 
----------Steel2 

 
50% (post-consumer) 
10% (total) 
16% (post-consumer) +9% (recovered) 
67% (post-consumer) +33% (recovered) 

 
 
“Post-consumer” material is “material or finished product that has served its intended use and has been diverted or 
recovered from waste destined for disposal, having completed it life as a consumer item.  Post-consumer material is part 
of the broader category of recovered material.” 

 
“Recovered Materials” refers to waste materials and by-products which have been recovered or diverted from solid 
waste, but does not include those materials and by-products generated from, and commonly reused within, an original 
manufacturing process 

                                                 
1Steel used in steel drums is manufactured using the Basic Oxygen Furnace (BOF) process, which contains 25-30% total recovered material, 
of which 16% is post-consumer steel.  Steel used in manual-grade strapping is manufactured using either the BOF process or the Electric 
Arc Furnace (EAF) process, which contains 100% total recovered materials, of which 67% is post-consumer steel.  
2 The recommended recovered materials content levels for steel in this table reflect the fact that the designated items can be made from 
steel manufactured in either a Basic Oxygen Furnace (BOF) or an Electric Arc Furnace (EAF).  Steel from the BOF process contains 25-30% 
total recovered materials, of which 16% is post-consumer steel.  Steel from the EAF process contains a total of 100% recovered steel, of 
which 67% is post-consumer. 
3 “Wood” includes materials such as sawdust and lumber mill trimmings. 
4 Examples of other organics include, but are not limited to, peanut hulls and corn stover.  An example of multimaterial sorbents would 
include, but not be limited to, a polymer and cellulose fiber combination. 
2 The recommended recovered materials content levels for steel in this table reflect the fact that the designated items can be made from 
steel manufactured in either a Basic Oxygen Furnace (BOF) or an Electric Arc Furnace (EAF).  Steel from the BOF process contains 25-30% 
total recovered materials, of which 16% is post-consumer steel.  Steel from the EAF process contains a total of 100% recovered steel, of 
which 67% is post-consumer. 
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(B) BIDDER’S CERTIFICATION 
 
Bidder certifies that the miscellaneous product(s) which the bidder is offering contains the required minimum percentage 
of post-consumer and recovered material content as shown above for the product. 

 
(C) MANUFACTURER/MILL CERTIFICATION 
 
In addition to the Bidders Certification in Subsection (B), a manufacturer certification must be completed and signed by 
the manufacturer before payment will be made to the successful bidder for the delivered items.  The enclosed 
Manufacturer/Mill Certification form must be used.  Bidders are not required to submit the completed and signed 
Manufacturer/Mill Certification form with their bids.  THE COMMONWEALTH SHALL HAVE NO OBLIGATION TO PAY FOR THE 
ITEM(S) UNTIL A PROPERLY COMPLETED AND SIGNED MANUFACTURER/MILL CERTIFICATION IS SUBMITTED FOR THE DELIVERED 
ITEM. 

 
(D) ENFORCEMENT 
 
Awarded bidders may be required, after delivery of the miscellaneous product(s), to provide the Commonwealth with 
documentary evidence that the miscellaneous product(s) were in fact produced with the required minimum 
percentage of post-consumer and recovered material content. 

































































 

Disadvantaged Business or a Socially Disadvantaged Business subcontracts more 
than 40% of the total estimated dollar amount of the contract to other contractors, 
the Disadvantaged Business Participation scoring shall be proportionally lower 
for that proposal. 

 
d. Enterprise Zone Small Business Participation: The following options will be 

considered as part of the final criteria for selection: 
 

Priority Rank 1 Proposals submitted by an Enterprise 
Zone Small Business will receive the 
highest score. 

 
Priority Rank 2 Proposals submitted by a joint 

venture with an Enterprise Zone 
Small Business as a joint venture 
partner will receive the next highest 
score for this criterion. 

 
Priority Rank 3 Proposals submitted with a 

subcontracting commitment to an 
Enterprise Zone Small Business will 
receive the lowest score for this 
criterion. 

 
Priority Rank 4 Proposals with no Enterprise Zone 

Small Business Utilization shall 
receive no points under this criterion. 

 
To the extent that an Offeror is an Enterprise Zone Small Business, the Offeror 
cannot enter into contract or subcontract arrangements for more than 40% of the 
total estimated dollar amount of the contract in order to qualify as an Enterprise 
Zone Small Business for purposes of this RFP. 

 
e. Domestic Workforce Utilization Each proposal will be scored for its 

commitment to use domestic workforce in the fulfillment of the contract.  
Maximum consideration will be given to those Offerors who will perform the 
contracted direct labor exclusively within the geographical boundaries of the 
United States.  Those who propose to perform a portion of the direct labor outside 
of the United States will receive a correspondingly smaller score for this criterion.  
Offerors who seek consideration for this criterion must submit in hardcopy the 
signed Domestic Workforce Utilization Certification Form in the same sealed 
envelope with the Cost Submittal. The certification will be included as a 
contractual obligation when the contract is executed.  
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PART IV 
 

WORK STATEMENT 
 
 
IV-1. Objectives. 
 

a. General.  CWOPA intends to reduce its overall costs for PC Peripherals, Audio 
Visual, and Networking Equipment by moving to one or two Resellers. 

 
b. Specific.  The Commonwealth is seeking Reseller(s) that can meet the current and 

changing technology needs of the Commonwealth.   
   

IV-2. Nature and Scope of the Project.  This contract will involve the delivery of the covered 
product and services to all executive agencies and locations across the entire Commonwealth. 
 
IV-3. Requirements.  The attached Appendix F shows the products purchased by the 
Commonwealth in calendar year 2007.  Those products represent the scope of this RFP.  The 
volumes provided are for approximation purposes only. 
 
a.  General Conditions 

1.  Product Version.  
Purchase orders shall be deemed to reference a manufacturer’s most recently released 
model or version of the product at the time of the order, unless the Customer 
specifically requests in writing an earlier model or version and the Offeror(s) is willing 
to provide such model or version. 

2.  Price Changes Applicable only to Term Contracts.  
 
(a) Quantity Discounts. Offeror(s) are to offer additional discounts for one time 
delivery of large single orders.  Customers should seek to negotiate additional price 
concessions on quantity purchases of any products offered under the Contract.  State 
Customers shall document their files accordingly. 
 
(b) Best Pricing Offer. During the Contract term, if the Customer becomes aware of 
better pricing offered by the Contractor for substantially the same or a smaller quantity 
of a product outside the Contract, but upon the same or similar terms of the Contract, 
then at the discretion of the Customer the price under the Contract shall be immediately 
reduced to the lower price. 
 
(c) Sales Promotions/Rebates. In addition to decreasing prices for the balance of the 
Contract term due to a change in market conditions, a Contractor may conduct sales 
promotions involving price reductions for a specified lesser period.  A Contractor shall 
submit to the Department of General Services documentation identifying the proposed 
(1) starting and ending dates of the promotion, (2) products involved, and (3) 
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promotional prices compared to then-authorized prices.  Promotional prices shall be 
available to all Customers.  Upon approval, the Contractor shall provide conspicuous 
notice of the promotion. 
 
(d) Trade-In. Customers may trade-in equipment when making purchases from the 
Contract.  A trade-in shall be negotiated between the Customer and the Contractor.  
Customers are obligated to actively seek current fair market value when trading 
equipment, and to keep accurate records of the process.   
 
(e) Equitable Adjustment. The Customer may, in its sole discretion, make an equitable 
adjustment in the Contract terms or pricing if pricing or availability of supply is 
affected by extreme and unforeseen volatility in the marketplace, that is, by 
circumstances that satisfy all the following criteria: (1) the volatility is due to causes 
wholly beyond the Contractor’s control, (2) the volatility affects the marketplace or 
industry, not just the particular Contract source of supply, (3) the effect on pricing or 
availability of supply is substantial, and (4) the volatility so affects the Contractor that 
continued performance of the Contract would result in a substantial loss. 

3.  Additional Quantities.  
For a period not exceeding ninety (90) days from the date of delivery, the Customer 
reserves the right to acquire additional quantities up to the amount shown on the 
purchase order  at the same prices.  

4.  Packaging.   
Tangible products shall be securely and properly packed for shipment, storage, and 
stocking in appropriate, clearly labeled, shipping containers and according to accepted 
commercial practice, without extra charge for packing materials, cases, or other types 
of containers.  All containers and packaging shall become and remain Customer’s 
property. 

5.  Manufacturer’s Name and Approved Equivalents.   
Unless otherwise specified, any manufacturers’ names, trade names, brand names, 
information or catalog numbers listed in a specification are descriptive, not restrictive. 
With the Customer’s prior approval, the Contractor may provide any product that meets 
or exceeds the applicable specifications.  The Contractor shall demonstrate 
comparability, including appropriate catalog materials, literature, specifications, test 
data, etc.  The Customer shall determine in its sole discretion whether a product is 
acceptable as an equivalent. 

6.   Inspection at Contractor’s Site.  
The Customer reserves the right to inspect, at any reasonable time with prior notice, the 
equipment or product or plant or other facilities of a Contractor to assess conformity 
with Contract requirements and to determine whether they are adequate and suitable for 
proper and effective Contract performance.   

7.   Safety Standards.   
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All manufactured items and fabricated assemblies subject to operation under pressure, 
operation by connection to an electric source, or operation involving connection to a 
manufactured, natural, or LP gas source shall be constructed and approved in a manner 
acceptable to the appropriate State inspector.  Acceptability customarily requires, at a 
minimum, identification marking of the appropriate safety standard organization, where 
such approvals of listings have been established for the type of device offered and 
furnished, for example:  the American Society of Mechanical Engineers for pressure 
vessels; the Underwriters Laboratories and/or National Electrical Manufacturers’ 
Association for electrically operated assemblies; and the American Gas Association for 
gas-operated assemblies.  In addition, all items furnished shall meet all applicable 
requirements of the Occupational Safety and Health Act and state and federal 
requirements relating to clean air and water pollution. 

8.   Americans with Disabilities Act.   
Contractors should identify any products that may be used or adapted for use by 
visually, hearing, or other physically impaired individuals. 

9.   Literature.   
Upon request, the Contractor shall furnish literature reasonably related to the product 
offered, for example, user manuals, price schedules, catalogs, descriptive brochures, 
etc.  

10. Transportation and Delivery.   
Prices shall include all charges for packing, handling, freight, distribution, and inside 
delivery.  Transportation of goods shall be FOB Destination to any point within thirty 
(30) days after the Customer places an Order.  A Contractor, within five (5) days after 
receiving a purchase order, shall notify the Customer of any potential delivery delays.  
Evidence of inability or intentional delays shall be cause for Contract cancellation and 
Contractor suspension. 

11.  Risk of Loss.   
Until acceptance, risk of loss or damage shall remain with the Contractor.  The 
Contractor shall be responsible for filing, processing, and collecting all damage claims.  
To assist the Contractor with damage claims, the Customer shall: record any evidence 
of visible damage on all copies of the delivering carrier’s Bill of Lading; report 
damages to the carrier and the Contractor; and provide the Contractor with a copy of 
the carrier’s Bill of Lading and damage inspection report.  When a Customer rejects a 
product, Contractor shall remove it from the premises within ten days after notification 
or rejection.  Upon rejection notification, the risk of loss of rejected or non-conforming 
product shall remain with the Contractor.  Rejected product not removed by the 
Contractor within ten days shall be deemed abandoned by the Contractor, and the 
Customer shall have the right to dispose of it as its own property.  Contractor shall 
reimburse the Customer for costs and expenses incurred in storing or effecting removal 
or disposition of rejected product. 
 

b.    Emergency Preparedness 
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To support continuity of operations during an emergency, including a pandemic, the 
Commonwealth needs a strategy for maintaining operations for an extended period of time. One 
part of this strategy is to ensure that essential contracts that provide critical business services to 
the Commonwealth have planned for such an emergency and put contingencies in place to 
provide needed goods and services.  

 
1. Describe how you anticipate such a crisis will impact your operations. 
2. Describe your emergency response continuity of operations plan. Please attach a copy of 

your plan, or at a minimum, summarize how your plan addresses the following aspects of 
pandemic preparedness: 

 
• employee training (describe your organization’s training plan, and how frequently 

your plan will be shared with employees) 
• identified essential business functions and key employees (within your organization) 

necessary to carry them out 
• contingency plans for:  

o How your organization will handle staffing issues when a portion of key 
employees are incapacitated due to illness. 

o How employees in your organization will carry out the essential functions if 
contagion control measures prevent them from coming to the primary workplace.  

• How your organization will communicate with staff and suppliers when primary 
communications systems are overloaded or otherwise fail, including key contacts, 
chain of communications (including suppliers), etc. 

• How and when your emergency plan will be tested, and if the plan will be tested by a 
third-party. 

 
 

IV-4. Tasks.   

A.  Ordering 

• Ordering, Delivery and Invoicing 
 
• All orders shall be F.O.B. Destination with all freight charges paid by the 

Contractor.  
 

• Partial shipments will be acceptable only if authorized by the buying 
Commonwealth agency.  

 
The Offeror(s) shall ensure all incorrect shipments and/or invoices are corrected in a timely 
manner, and a status of the delivery order should be made available on the company’s 
website.  All products ordered should arrive in five (5) business days or less 
 
Within sixty (60) days after the contract effective date the Contractor shall establish a 
secure e-procurement portal personalized for the Commonwealth of Pennsylvania which 
lists the products and services with related pricing approved by DGS Bureau of 
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Procurement.  The Commonwealth’s Purchasing Card must be accepted for payment for 
portal purchases by the selected Contractors.  Web based reports will be made available 
and updated daily that reflects all the items ordered by Agency/Bureau for any given time 
frame.  Contractor will remove any brand and/or product from the portal at the direction of 
DGS Bureau of Procurement for any reason.  Items not approved by DGS Bureau of 
Procurement will not be allowed.  Repeated failure to remove brands and/or products when 
directed may result in cancellation of the contract. 
 
B. Customer Service/Technical Support 
 

The Contractor is responsible for providing a central point of contact to address account 
and customer service issues. Troubleshooting technical difficulties is the responsibility 
of the Contractor. The Contractor will make available technical support contacts 
through the Internet and provide a toll-free contact number. 

 
IV-5. Reports and Project Control.   
 

A.  Quarterly Reporting Requirements. 
 
All selected Offerors shall provide to the Commonwealth Contract Administrator a 
quarterly report depicting purchasing volume by the Commonwealth and its using 
agencies. The report shall include all COSTARS political subdivisions and university 
purchases as well as for any “piggyback” purchases by other state (non-PA) entities.  A 
consistent reporting mechanism will be required of all Offerors, and shall include (but not 
be limited to): 

 
1. Summary report of purchases by Cabinet and Department (item description, 

item number, serial number, subtotals, and totals), including the delivery order 
history indicating the receipt date of the purchase order, and the delivery date 
of equipment. 

 
2. Performance Report indicating average delivery time for equipment, 

percentage of orders that were shipped incorrectly, printer failure rates (‘dead 
on arrival’), and percentage of delivery orders resulting in backorder items. 

 
3. Usage reports as defined the Commonwealth. 
 
4. Call-Tracking Report for warranty support, which shall include:  

• Date of initial call, requesting agency, contact person, and nature of call 
• Date of initial Offeror response 
• Date and brief explanation of problem closure 

 
5. Customer Satisfaction Report shall depict Offeror performance in the areas of: 

quality assurance, accuracy of equipment shipped, professionalism, flexibility, 
competence, timeliness of delivery and response to questions.   Offeror shall 
initiate customer satisfaction surveys indicating Offeror performance.  The 
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Commonwealth will determine the format and delivery mode of the survey. 
 

b. Monthly Reporting Requirements: 
 

1. Response Time,  by agency: Use SLA in contract as metric for OTP 
Required: Agency, Incident Location Street 1, Location Street 2, Location 
Street 3, City, Zip Code, Model #, Ser #, Problem Summary, Call date & time, 
Response date & time. 

 
2. Fix Time, by agency: (Can combine with Response Time) from time of 

trouble call to signed completion of call.  Must add: Fix date, time, and 
Resolution Summary. 

 
3. Repeat calls, by agency: Number of repeat calls totaling 3 or more on a 

rolling 30-day basis by serial number. 
 
4. General, Monthly Status Report to address all outstanding issues. 

 
c. Web Based Reports: 

 
Offeror shall make web based reports available and updated daily that reflect all 
the items ordered by Agency/Bureau for any given period. 

 
d. Report Requirements: 

 
1. Report Due Date:  The Offeror is to provide all reports no later than 10 days 

after the end of the applicable reporting period (month or quarter).   
 
2. Report specifications:  All reports shall be in Microsoft Excel format.  

Download all requested reports to one Excel file.  Use tabs to define each 
report.  Ensure to label file, report, tabs and cells correctly.  Ensure 
Commonwealth of Pennsylvania and Costars (if applicable) data is segregated 
and labeled correctly. Reports are to be sent to the Department of General 
Services. 
 

e. Reports may be added or deleted as required by the Department of General 
Services. 

 
 

IV-6. Contract Requirements—Disadvantaged Business Participation and Enterprise 
Zone Small Business Participation.  
All contracts containing Disadvantaged Business participation and/or Enterprise Zone Small 
Business participation must also include a provision requiring the selected contractor to meet and 
maintain those commitments made to Disadvantaged Businesses and/or Enterprise Zone Small 
Businesses at the time of proposal submittal or contract negotiation, unless a change in the 
commitment is approved by the BMWBO.  All contracts containing Disadvantaged Business 
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participation and/or Enterprise Zone Small Business participation must include a provision 
requiring Small Disadvantaged Business subcontractors, Enterprise Zone Small Business 
subcontractors and Small Disadvantaged Businesses or Enterprise Zone Small Businesses in a 
joint venture to perform at least 50% of the subcontract or Small Disadvantaged 
Business/Enterprise Zone Small Business participation portion of the joint venture. 
 
The selected contractor’s commitments to Disadvantaged Businesses and/or Enterprise Zone 
Small Businesses made at the time of proposal submittal or contract negotiation shall be 
maintained throughout the term of the contract.  Any proposed change must be submitted to 
BMWBO, which will make a recommendation to the Contracting Officer regarding a course of 
action. 
 
If a contract is assigned to another contractor, the new contractor must maintain the 
Disadvantaged Business participation and/or Enterprise Zone Small Business participation of the 
original contract. 
 
The selected contractor shall complete the Prime Contractor’s Quarterly Utilization Report (or 
similar type document containing the same information) and submit it to the contracting officer 
of the Issuing Office and BMWBO within 10 workdays at the end of each quarter the contract is 
in force.  This information will be used to determine the actual dollar amount paid to Small 
Disadvantaged Business and/or Enterprise Zone Small Business subcontractors and suppliers, 
and Small Disadvantaged Business and/or Enterprise Zone Small Business participants involved 
in joint ventures.  Also, this information will serve as a record of fulfillment of the commitment 
the selected contractor made and for which it received Disadvantaged Business and Enterprise 
Zone Small Business points.  If there was no activity during the quarter then the form must be 
completed by stating “No activity in this quarter.” 
 
NOTE: EQUAL EMPLOYMENT OPPORTUNITY AND CONTRACT COMPLIANCE 
STATEMENTS REFERRING TO COMPANY EQUAL EMPLOYMENT OPPORTUNITY 
POLICIES OR PAST CONTRACT COMPLIANCE PRACTICES DO NOT CONSTITUTE 
PROOF OF DISADVANTAGED BUSINESSES STATUS OR ENTITLE AN OFFEROR TO 
RECEIVE CREDIT FOR DISADVANTAGED BUSINESSES UTILIZATION. 
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APPENDIX A 
STANDARD TERMS & CONDITIONS 

 
 

http://www.dgsweb.state.pa.us/comod/CurrentForms/GSPUR12E_SAP.doc

 



 

APPENDIX B 
DOMESTIC WORKFORCE UTILIZATION CERTIFICATION 

 
Each proposal will be scored for its commitment to use the domestic workforce in the fulfillment of the 
contract.  Maximum consideration will be given to those offerors who will perform the contracted direct 
labor exclusively within the geographical boundaries of the United States.  Those who propose to perform 
a portion of the direct labor outside of the United States will receive a correspondingly smaller score for 
this criterion.  
 
In order to be eligible for any consideration for this criterion, offerors must complete and sign the 
following certification.  This certification will be included as a contractual obligation when the contract is 
executed.  Failure to complete and sign this certification will result in no consideration being given to the 
offeror for this criterion. 
 
I, ______________________[title] of ____________________________________[name of 
Contractor] a _______________ [place of incorporation] corporation or other legal entity, 
(“Contractor”) located at ________________________________________________________________ 
____________________________________________________________________________[address], 
having a Social Security or Federal Identification Number of ________________________, do hereby 
certify and represent to the Commonwealth of Pennsylvania ("Commonwealth") (Check one of the boxes 
below): 
 

⁯ All of the direct labor performed within the scope of services under the contract 
will be performed exclusively within the geographical boundaries of the United States. 

 
OR 

⁯ ________________ percent (_____%) [Contractor must specify the 
percentage] of the direct labor performed within the scope of services under the contract 
will be performed within the geographical boundaries of the United States.  Please 
identify the direct labor performed under the contract that will be performed outside the 
United States: ____________________________________________________________ 
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________ 
[Use additional sheets if necessary] 

 
The Department of General Services [or other purchasing agency] shall treat any misstatement as 
fraudulent concealment of the true facts punishable under Section 4904 of the Pennsylvania Crimes Code, 
Title 18, of Pa. Consolidated Statutes. 
 
Attest or Witness:     ______________________________ 
       Corporate or Legal Entity's Name 
 
_____________________________   ______________________________ 
Signature/Date      Signature/Date 
 
_____________________________   ______________________________ 
Printed Name/Title     Printed Name/Title 
 

 



 

 
 APPENDIX C 

 
 

COSTARS PROGRAM QUESTIONNAIRE 
 
 
 

 
If your firm is awarded a Contract, does it agree to sell/provide the awarded items/services at the 
same prices and/or discounts, and in accordance with the contractual terms and conditions, to 
registered COSTARS Purchasers who elect to participate in the contract? 
Please Answer:  YES ______ NO ______ 
 
 
 
__________________________________ 
Corporate or Legal Entity Name 
 
__________________________________ 
Signature/Date 
 
__________________________________ 
Printed Name/Title 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

APPENDIX D - PROPOSAL COVER SHEET 
COMMONWEALTH OF PENNSYLVANIA 

Department of General Services 
RFP# CN00027918 

 
Enclosed in three separately sealed submittals is the proposal of the Offeror identified 
below for the above-referenced RFP:   
 

Offeror Information: 
 

Offeror Name  
Offeror Mailing Address  

 
Offeror Website  
Offeror Contact Person  
Contact Person’s Phone Number  
Contact Person’s Facsimile Number  
Contact Person’s E-Mail Address  
Offeror Federal ID Number  
 
 

Submittals Enclosed and Separately Sealed: 
 

� Technical Submittal 

� Disadvantaged Business Submittal 

� Cost Submittal 
 
 
 
 

Signature 
 

Signature of an official 
authorized to bind the 
Offeror to the provisions 
contained in the Offeror’s 
proposal: 

 

Printed Name  
Title    

 
FAILURE TO COMPLETE, SIGN AND RETURN THIS FORM WITH THE 
OFFEROR’S PROPOSAL MAY RESULT IN THE REJECTION OF THE OFFEROR’S 
PROPOSAL 

 



APPENDIX E, CATEGORY PRICE SUBMITTAL
SUPPLIER:____________________________

Category OEM Manufacturer's 
Part Number Manufactures Part Number Description Estimated 

Annual Volume

Current List Price 
from Manufacturer 

(Each) 

%  Markup (including 
delivery) Cost to CWOPA Comments

Portable Sound - includes speakers, 
wireless handheld, etc. Anchor EBP 6000

EXP-6000U1 with wireless receiver, SS-550 speaker stand, choice of transmitter: WH-
6000 handheld or WB-6000 body pack and choice of wireless mic: LM-60 lapel, HBM-60
headband, CM-60 Collar or EM-60T UltraLite 292

Intercom Anchor Anchorman-40
Four headsets, your choice of H-200 dual or H-200S single ear muff, four wireless belt 
packs BP-900 and one gang charger GC-900 in a sturdy cardboard carrying case 30

Speakers (Passive) Electrovoice SX-100+
Speakers (Active) Electrovoice Sxa-100+
Recorders (CD) Sony RCDW-500C
Recorders /Players (Hard Card) Marantz PMD-671
Recorders (Cassette) Marantz PMD-351
Players (CD) Denon DN-C615
Players (Cassette) TEAC W-865-R
Headphones (Open) Sennheiser PX-100
Headphones (Closed) Sony MDR-NC-6
Microphone (Vocal) Shure SM-58LC 250
Portable Sound (Small- Med Room) Fender PD-500 10

Conference phone and accessories Polycom VTX 1000 
Smaller conference room (up to 4-5 people) all in one unit that includes audio, speaker, 
microphones, etc. N/A

Note:
1.) The pricing to be provided is for the exact OEM listed and the Manufactuer's Part Number.  All costs are for a single unit or each. 

16

62

78

100

Audio - LOT 1



APPENDIX E, CATEGORY PRICE SUBMITTAL
SUPPLIER:____________________________

Category OEM Manufacturer's Part 
Number

Manufacturers Part Number 
Description

Estimated Annual 
Volume

Current List Price 
from Manufacturer 

(Each) 

% Markup (including 
delivery) Cost to CWOPA Comments

Mobile Da-Lite PM5UL-49J Mobile AV Equipment Cart 200
Classroom Conference Bush Furniture VS97950-03 Universal 60 Inch Flat Panel TV Stand 10

Lecterns Da-Lite 76409
Motorized adjustable height special needs 
lectern

Portable Lectern Anchor ACL6000BK
AC/DC portable lectern wih built-in sound 
system - black

 
Note:
1.) The pricing to be provided is for the exact OEM listed and the Manufactuer's Part Number.  All costs are for a single unit or each. 

10

AV Furniture - LOT 1



APPENDIX E, CATEGORY PRICE SUBMITTAL
SUPPLIER:____________________________

Category  OEM Manufacturer's Part 
Number

Manufacturers Part Number 
Description

Estimated 
Annual Volume

Current List Price 
from Manufacturer 

(Each) 

% Markup 
(including delivery) Cost to CWOPA Comments

Camera Canon PowerShot SD1000
PowerShot SD1000 Digital ELPH 
Camera

Camera Canon PowerShot G9 PowerShot G9 Digital Camera

Note:
1.) The pricing to be provided is for the exact OEM listed and the Manufactuer's Part Number.  All costs are for a single unit or each. 
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APPENDIX E, CATEGORY PRICE SUBMITTAL
SUPPLIER:____________________________

Category OEM Manufacturer's Part 
Number

Manufacturers Part Number 
Description

Estimated 
Annual Volume

Current List Price 
from Manufacturer 

(Each) 

%  Markup (including 
delivery) Cost to CWOPA Comments

Data / Video Optoma TX7155 Ultra-portable 3.2 pound DLP® projector

146

 
Note:
1.) The pricing to be provided is for the exact OEM listed and the Manufactuer's Part Number.  All costs are for a single unit or each. 

Projectors - LOT 1



APPENDIX E, CATEGORY PRICE SUBMITTAL
SUPPLIER:____________________________

Category OEM Manufacturer's Part 
Number Manufacturers Part Number Description Estimated Annual 

Volume

Current List Price 
from Manufacturer 

(Each) 

%  Markup (including 
delivery) Cost to CWOPA Comments

Electric Ceiling or Wall Da-Lite 89900
69" x 92" Tensioned Cosmopolitan Electrol - Video 
Format - HC Cinema Vision Surface 103

Portable Da-Lite 87063 60" x 80" Delux Insta-theater - Video Format 2

Floor Da-Lite 84754
69"x 92" Ascender Electrol - Video Format - Video 
Spectra 1.5 Surface

Floor Da-Lite 84779
78"x 139" Ascender Electrol - Video Format - High 
Power Surface

Note:
1.) The pricing to be provided is for the exact OEM listed and the Manufactuer's Part Number.  All costs are for a single unit or each. 
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APPENDIX E, CATEGORY PRICE SUBMITTAL
SUPPLIER:____________________________

Category OEM Manufacturer's Part 
Number Manufacturers Part Number Description Estimated Annual 

Volume

Current List Price 
from Manufacturer 

(Each) 

%  Markup (including 
delivery) Cost to CWOPA Comments

LCD Flat Panel TV 26" Sony KDL-26S3000 26" BRAVIA® S series LCD Flat Panel HDTV - Black
LCD Flat Panel TV 40" Sony KDL-40V2500 40" Bravia V Series LCD Flat Panel HDTV 
LCD Flat Panel TV 26" Sony KDL-26S3000 26" BRAVIA® S series LCD Flat Panel HDTV - Black
LCD Flat Panel TV 40" Sony KDL-40V2500 40" Bravia V Series LCD Flat Panel HDTV 
LCD Flat Panel TV 46" Sony KDL-46V3000 46" BRAVIA® V series LCD Flat Panel HDTV
LCD Flat Panel TV 52" Sony KDL-52XBR5 52" BRAVIA® XBR® series LCD Flat Panel HDTV
LCD Flat Panel TV 52" Sony KDL-52XBR5 52" BRAVIA® XBR® series LCD Flat Panel HDTV

Plasma 35+ Inches Panasonic TH-42PZ700U

42" Class (41.6" Diagonal) 1080p Plasma HDTV with Anti-Reflective 
Coating, EZ Sync™ HDAVI Control and Built-in GalleryPlayer®-
Capable SD Card Memory Slot

TV 15-60 Inches (DLP) Samsung  HL-T5087S Energy Star compliant, slim depth 50” widescreen DLP HDTV
Converter Boxes PrimeDTV Technologies PHD-205 ATSC / QAM (HD) / NTSC Tuner Receiver Box
 
Note:
1.) The pricing to be provided is for the exact OEM listed and the Manufactuer's Part Number.  All costs are for a single unit or each. 
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APPENDIX E, CATEGORY PRICE SUBMITTAL
SUPPLIER:____________________________

Category OEM Manufacturer's Part Number Manufacturers Part Number Description Estimated Annual
Volume

Current List Price 
from Manufacturer 

(Each) 

%  Markup (including 
delivery) Cost to CWOPA Comments

Electronics Whiteboards Panasonic Part #: UB-8325 Panasonic Panaboard - Whiteboard - 52 X 33 IN - Wired - USB
Electronic Whiteboards Smartboard Technologies Smart Technologies 600i Smartboard Smart Technologies Electronic boards
Interactive Pen Display Smartboard Technologies Smart ID 350/370/770 Smart Technologies Interactive Pen
Electronics Whiteboards Hitachi Hitachi Starboard FX-82 Hitachi Starboard FX-82 Interactive Whiteboard
Portal HDTV Tuner/Receiver DIVCO FusionHDTV5 USB Portal HDTV Tuner / Receiver with QAM N/A

Note:
1.) The pricing to be provided is for the exact OEM listed and the Manufactuer's Part Number.  All costs are for a single unit or each. 
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APPENDIX E, CATEGORY PRICE SUBMITTAL
SUPPLIER:____________________________

Category OEM Manufacturer's Part 
Number Manufacturers Part Number Description Estimated 

Annual Volume

Current List Price 
from Manufacturer 

(Each) 

%  Markup (including 
delivery) Cost to CWOPA Comments

Recorder Sony RDR-VX555 Sony DVD/VHS Recorder Combo Player

Recorder Panasonic DMR-EZ37VK
Progressive Scan DVD Recorder with VHS VCR, ACCUTUNE™ 
Digital Tuner 

Recorder Sony RDR-VXD655 Sony DVD Recorder & VHS Combo Player with HD Tuner
DVD Recorder Panasonic DMR-EZ47VK DVD Recorder & VHS Combo Player with HD Tuner
DVD Recorder Sony RDR-GXD455 Sony DVD Recorder with HD Tuner
Players Sony BDP-S300 Blu-ray Disc™ Player
Players Sony DVP-NS57 DVD/CD Single Disc Player
Camcorders Panasonic PV-GS320 MINIDV CAMCORDER
Camcorders Sony DCR-DVD108 DCR-DVD108 DVD Handycam® Camcorder
Camcorders Canon DC320 Canon DVD Camcorder

Note:
1.) The pricing to be provided is for the exact OEM listed and the Manufactuer's Part Number.  All costs are for a single unit or each. 
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APPENDIX E, CATEGORY PRICE SUBMITTAL
SUPPLIER:____________________________

Category OEM
Manufacturer's Part 

Number
Manufacturers Part Number Description Estimated 

Annual Volume

Current List Price 
from Manufacturer 

(Each) 

%  Markup (including 
delivery) Cost to CWOPA Comments

Cables Cat 5e and Cat 6 Ethernet Patch Cables
Cables Belkin A3L781-07-BLK Belkin patch cable - 7 ft (Cat5e)
Cables Belkin A3L781-10-BLK Belkin patch cable - 10 ft (Cat5e)
Cables Black Box EVNSL677-0007 Black Box GigaTrue patch cable - 7 ft (Cat6)
Cables Belkin A3L980-15-RED Belkin patch cable - 15 ft (Cat6)
Cables MultiMode Fiber Patch Cables
Cables Tripp Lite N318-10M Tripp Lite LC/ST Duplex MMF Fiber Cable, 62.5/125, 10 Meter ST/LC 
Cables Belkin A2F40277-03M Belkin 3 Meter Multimode SC/SC Duplex Fiber Optic Patch Cable
Cables Belkin F2F402L7-03M Belkin 3 meter Multimode LC/SC Duplex Fiber Optic cable 
Cables Belkin F2F402LL-03M Belkin 3 meter Multimode LC/LC Duplex Fiber Optic cable 
Cables Tripp Lite N510-03M Tripp Lite 3 Meter Duplex MMF Fiber Cable SC to MTRJ 50/125
Cables Belkin A2F20207-03M Belkin 3 meter Multimode ST/SC Duplex Fiber Optic Patch Cable 
Cables Tripp Lite N302-003 Tripp Lite 1 Meter Duplex MMF Fiber Cable 62.5/125 ST/ST, 3ft 
Cables SingleMode Fiber Patch Cables
Cables Tripp Lite N368-01M Tripp Lite 1 Meter LC/ST Duplex Singlemode Fiber Cable, ST/LC, 3'
Cables Belkin F2F80200-05M Belkin 5 Meter Single Mode ST/ST Duplex Cable
Cables Belkin F2F80277-10M Belkin 10 Meter Single Mode SC/SC Duplex Cable
Cables Belkin F2F802L7-3M Belkin 3 meter Singlemode LC/SC Duplex Fiber Optic cable 
Cables Tripp Lite N354-02M Tripp Lite 2 Meter SC/ST Duplex Singlemode Fiber, ST/SC, 6ft
Cables Miscellaneous
Cables Belkin F3U134B06 Belkin 6' PRO Series USB Extension Cable
Cables Belkin F3U133B06 Belkin PRO Series USB cable - 6 ft
Cables Belkin F2N025-10 Belkin 10' Pro Series VGA Monitor Extension Cable w/Thumbscrews 
Cables Belkin F1D9005-10 Belkin OmniView All-In-One Universal KVM Cable Kit 10Ft
Cables Belkin F3X1962B10 Belkin OmniView All-In-One Pro Series Plus - video / USB cable - 10 ft

Drives Internal/External CD-ROM/CD-RW/ DVD RW/Etc.
Drives Internal/External Teac CDW552GB00 Teac CD W552G CD-RW Drive
Drives Internal/External LiteOn DH-52C2P-08 LiteOn DH-52C2P - CD-RW / DVD-ROM combo drive - IDE
Drives Internal/External Sony DRU170C Sony DRU 170C - DVD±RW (±R DL) / DVD-RAM drive - IDE
Drives Internal/External Sabrent SBT-UFDB Sabrent 1.44MB 3.5" External USB Floppy drive
Drives Internal/External Iomega 32886 Iomega CD-RW Drive
Drives Internal/External Hard Drives
Drives Internal/External Western Digital WDG1U5000N Western Digital My Book Essential 500GB 7200 RPM USB 2.0 External Hard Drive
Drives Internal/External SimpleTech FP-UFE2/1TB SimpleTech Duo Pro 1TB 7200 RPM USB 2.0 / eSATA External Hard Drive
Drives Internal/External Seagate ST305004FDA1E1-RK Seagate FreeAgent Desktop  500GB 7200 RPM USB 2.0 External Hard Drive
Drives Internal/External Hitachi H3160B72S Hitachi 160GB Internal SATA Hard Drive
Drives Internal/External Cavalry CAUE37500 Cavalry “Pre-Formatted”  500GB 7200 RPM 8MB Cache USB 2.0 External Hard Drive 

Input Devices Keyboard/Mouse/Trackball/Etc.
Input Devices Microsoft D66-00069 Microsoft Wired Wheel Mouse Optical 1.1
Input Devices Logitech 904346-0403 Logitech Cordless TrackMan Wheel - Wireless
Input Devices Targus AMB03US Targus Bluetooth Laser Mouse
Input Devices Kensington 64381 Kensington ValuMouse Optical
Input Devices Microsoft WTA-00001 Microsoft Natural Ergonomic Desktop 7000 - keyboard , mouse
Input Devices Targus BUS0067 Targus Corporate HID Keyboard/Mouse Bundle 
Input Devices Targus PAUK10U Targus USB Mini Wired Keypad
Input Devices Logitech 920-000264 Logitech® Cordless Desktop Wave™

KVM Keyboard/Video/Mouse Switches
KVM Black Box KV9116A 16-Port ServSwitch EC for PS/2 and USB Servers and PS/2 Consoles
KVM Avocent DSR2020 16-Port DSR KVM over IP for PS/2, Sun, USB, Serial
KVM Avocent DSR2035 32-Port DSR KVM over IP for PS/2, Sun, USB, Serial
KVM Raritan KX2-416 16-Port KX KVM over IP for PS/2, Sun, USB, Serial
KVM Raritan KX2-432 32-Port KX KVM over IP for PS/2, Sun, USB, Serial
KVM  StarTech Part #: SV231USB  StarTech StarView 2 Port USB KVM Switch
KVM  StarTech Part #: SV411K  StarTech StarView 4 Port PS/2 and VGA KVM Switch

KVM IBM 17353LX
Support System x servers with PS/2 or USB KVM Ports, Support up to 128 Servers (using 1x8 Switch) Through Chaining, 
Are Installed Outside the Server with No Adapter Card Required, Are Easy to Implement and Designed for Rapid 
Deployment, Require no PCI Slot 

KVM IBM 32P1652
 IBM KVM Conversion Option 1.5M, "smart cable" option plugs into the KVM output on the back of the server and converts 
those signals to CAT5. This conversion option chains servers together or to either a NetBAY Local Console Manager or 
NetBAY Remote Console Manager.

KVM Tripp Lite B022-002-KT-R Two, PS/2 cable kits included. Separate adapter allows PS/2 to USB conversion Ultra-slim design takes up very little space - 
position flat or vertical two premium 3-in-1 KVM cable kits are included

KVM Tripp Lite P774-006 6-FT. PS/2 3-1 KVM Cable Kit (Model # P774-006
KVM Tripp Lite P774-010 10-FT. PS/2 3-1 KVM Cable Kit (Model # P774-010)
KVM Tripp Lite P774-015 15-FT. PS/2 3-1 KVM Cable Kit (Model # P774-015) 
KVM Tripp Lite P774-025 25-FT. PS/2 3-1 KVM Cable Kit (Model # P774-025)
KVM Tripp Lite P776-006 6-FT. USB 3-1 KVM Cable Kit (Model # P776-006) 
KVM Tripp Lite P776-006 10-FT. USB 3-1 KVM Cable Kit (Model # P776-010)
KVM Tripp Lite B013-000 KVM Extender (Model #B013-000)

510
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APPENDIX E, CATEGORY PRICE SUBMITTAL
SUPPLIER:____________________________

Category OEM
Manufacturer's Part 

Number
Manufacturers Part Number Description Estimated 

Annual Volume

Current List Price 
from Manufacturer 

(Each) 

%  Markup (including 
delivery) Cost to CWOPA Comments

KVM Tripp Lite  B006-004-R 4-Port USB KVM Switch - USB inputs, USB outputs Push Button switching on the front of the unit Built-in 2-Port USB hub 
shares two USB peripherals between attached system

KVM Tripp Lite B022-004-R

Control 4 computers (combination of PS/2 or USB) from a single keyboard, mouse, and monitor, Compact desktop design: 
7.875"W x 3.125"D x 1"H,  Works with all operating systems, and supports VGA, SVGA, or Multisync monitor - PS2, USB, 
and Sun compatible (with appropriate adapters)

KVM Tripp Lite B004-008 Control up to 8 PC's from a Single console, No Software required -PC selection done via Front Panel Buttons or Hot Keys, 
Quick View Scan Mode for monitoring selected PC's,# PS/2 and Serial Mouse emulation provided for system boot-up 

KVM Tripp Lite B072-016-1 Control 1-256 computers from one KVM console. Extend distance — between computer and switch up to 10 meters/33ft, 
Rack mountable — sleek, 1U space saving KVM switches#

Rack Monitor and Keyboard Tripp Lite B021-000-17
Space savings with 1U 19-inch, rack-mount drawer design. Features 17-inch LCD TFT active-matrix, color panel, Supports 
resolutions of up to 1024x768@65mhz, Works with any KVM Switch with PS/2 console ports, Sleep mode when the monitor 
cover is closed

54

Memory 512MB
Memory Kingston KVR266X64C25/512 Kingston ValueRAM memory - 512 MB - DIMM 184-pin - DDR
Memory Kingston KVR400D2N3/512 Kingston ValueRAM memory - 512 MB - DIMM 240-pin - DDR II
Memory SimpleTech SVM-53DR2/512 SimpleTech Value memory - 512 MB - DDR II
Memory 1GB
Memory Kingston KTH-XW667/1G Kingston memory - 1 GB ( 2 x 512 MB ) - FB-DIMM - DDR II
Memory Crucial Technologies CT12872AP667 Crucial memory - 1 GB - FB-DIMM - DDR II
Memory Edge Tech Corp. PE18539802 EDGE memory - 1 GB (2 x 512)- DIMM 184-pin - DDR Kit
Memory 2GB
Memory Kingston KVR400D2E3K2/2G Kingston ValueRAM memory - 2 GB ( 2 x 1 GB ) - DIMM 240-pin - DDR II
Memory SimpleTech STD-PW470/2GB SimpleTech Premium Brand - memory - 2 GB ( 2 x 1 GB ) - DIMM 240-pin - DDR 
Memory Edge Tech Corp. PE19772802 EDGE memory - 2 GB ( 2 x 1 GB ) - DIMM 240-pin - DDR II

Portable Storeage Device USB Flash Drives (must have AES Encryption)
Portable Storeage Device Corsair CMFUSB2.0-16GB CORSAIR Flash Voyager 16GB Flash Drive (USB2.0 Portable) 256bit AES Encryption
Portable Storeage Device Corsair CMFUSBSRVR-32GB CORSAIR Survivor 32GB Flash Drive (USB2.0 Portable) 256bit AES Encryption
Portable Storeage Device Phantom ED2GFP2S Phantom USB Flash drive, 2GB
Portable Storeage Device Phantom ED1GFP2S Phantom USB Flash drive, 1GB

Printers Portable Printers
Printers Hewlett Packard CB026A HP OfficeJet H470 Mobile Printer
Printers Canon 9466A001 PIXA IP90 Photo Printer

Portable Printer Cannon BJC-80
Canon BJC-80 Portable Printer -Compact design, ideal for traveling, Supports optional rechargeable battery and scanning 
attachment, Presentation-level 720 x 360 dpi resolution,, 30-sheet input tray; up to 4.5 ppm black, 2 ppm colorm, Parallel and 
infrared interfaces

Portable Printer Pentax POCKETJET3PLSBT 
Pentax Portable Printer Pocket Jet 3 Plus Bluetooth, Resolution - 300 (H) by 300 (V) dots per inch. Direct Thermal Printing. 
Up to three pages per minute. Kit includes Pocket Jet 3 Plus, 300 dpi engine, Ac Adapter/Charger, 110V Power Cable, 100 
Sheets Letter size thermal Paper, User Manual, Battery, Vinyl case, head Cleaner and USB cable.

Sound-Multimedia Speakers
Sound-Multimedia Altec Lansing BXR1120 Altec Lansing BXR1120 - PC multimedia speakers
Sound-Multimedia Sony SRS-P7 Sony SRS P7 - portable speakers
Sound-Multimedia Logitech 970243-0403 Logitech Z-10 Interactive 2.0 Speaker System
Sound-Multimedia Logitech 970102-1403 Logitech Z-5300e
Sound-Multimedia Creative 51MF0305AA002 Creative I-Trigue L3800 - PC multimedia speaker system
Sound-Multimedia Cyber Acoustic A-3780RB Cyber Acoustic Authority A-3780 - PC multimedia speaker system

Scanners Scanners Personal
Scanners Hewlett Packard L1983A#B1H HP ScanJet N 6010
Scanners Fujitsu PA03360-B515 Fujitisu Scan Snap S510

Portable Scanner Visioneer 8265847
Visioneer Strobe XP 100 Mobile Scanner USB Powered (no power adapter required) Strobe XP 100 Mobile 36-bit Color 
Sheetfed Scanner is perfect for those who need to scan a variety of paper or photos at the office, on the road or at home, 
with a 600 dpi, Travel Bag, PaperPort Deluxe 8, TectBridge Pro 9 OCR & ArcSoft PhotoImpression 3.0 Software.

Portable Scanner Plustek  741-BBM30-A OpticSlim M12 A4 Color USB Power Mobile ScannerPorts USB 2.0 USB Bit Depth 48 bit Color / 16 bit Grayscale / 1 bit 
Monochrome Scan Resolution 600 dpi Optical Media Size 8.5" x 11.69"

Note:
1.) The pricing to be provided is for the exact OEM listed and the Manufactuer's Part Number.  All costs are for a single unit or each. 
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APPENDIX E, CATEGORY PRICE SUBMITTAL
SUPPLIER:____________________________

Category OEM Manufacturer's 
Part Number

Manufactures Part Number Description Estimated Annual 
Volume

Current List Price 
from Manufacturer 

(Each) 

%  Markup (including 
delivery) Cost to CWOPA Comments

UPS American Power Conversion (APC)
Smart-UPS SU700X167  APC Smart-UPS 700VA w/Auto Select Input Voltage 120V/230V In 120V Out, 450 Watts / 

700 VA,Input 120V, 230V / Output 120V, Interface Port DB-9 RS-232, SmartSlot 

UPS American Power Conversion (APC)
Smart-UPS SUA1000 Smart-UPS 1000VA USB & Serial 120V, 670 Watts / 1000 VA,Input 120V / Output 120V, 

Interface Port DB-9 RS-232, SmartSlot, USB 

UPS American Power Conversion (APC)
Smart-UPS ISXT11KEC1R2P  InfraStruXure System - 2 Post Rack with SmartUPS 1500 A two-post single rack 

InfraStruXure® system that ships factory assembled, wired, and tested--ready to roll into place. 

UPS American Power Conversion (APC)
Smart-UPS SUA1500  APC Smart-UPS 1500VA USB & Serial 120V, 980 Watts / 1440 VA,Input 120V / Output 

120V, Interface Port DB-9 RS-232, SmartSlot, USB 

UPS American Power Conversion (APC)
Smart-UPS SUA2200  APC Smart-UPS 2200VA USB & Serial 120V, 1980 Watts / 2200 VA,Input 120V / Output 

120V, Interface Port DB-9 RS-232, USB, SmartSlot 

UPS American Power Conversion (APC)
Smart-UPS SUA3000  APC Smart-UPS 3000VA USB & Serial 120V, 2700 Watts / 3000 VA,Input 120V / Output 

120V, Interface Port DB-9 RS-232, USB, SmartSlot 

UPS American Power Conversion (APC)
Smart-UPS SUA750 APC Smart-UPS 750VA USB & Serial 120V, 500 Watts / 750 VA,Input 120V / Output 120V, 

Interface Port DB-9 RS-232, Smart-Slot, USB 

UPS American Power Conversion (APC)
Smart-UPS SU5000T  APC Smart-UPS 5000VA 208V, 3750 Watts / 5000 VA,Input 208V / Output 208V, Interface 

Port DB-9 RS-232, RJ-45 10 Base-T ethernet for web/ SNMP/ Telnet management, SmartSlot 

UPS American Power Conversion (APC)
Smart-UPS SUA5000RMT5U  APC Smart-UPS 5000VA 208V Rackmount/Tower, 4000 Watts / 5000 VA,Input 208V / Output

208V, Interface Port DB-9 RS-232, SmartSlot, Rack Height 5 U 

UPS American Power Conversion (APC)
Smart-UPS SUA1000I  APC Smart-UPS 1000VA USB & Serial 230V, 670 Watts / 1000 VA,Input 230V / Output 

230V, Interface Port DB-9 RS-232, SmartSlot, USB 

UPS American Power Conversion (APC)
Smart-UPS SUA1000RMI2U  APC Smart-UPS 1000VA USB & Serial RM 2U 230V, 670 Watts / 1000 VA,Input 230V / 

Output 230V, Interface Port DB-9 RS-232, SmartSlot, USB, Rack Height 2 U 

UPS American Power Conversion (APC)
Smart-UPS SUA3000I  APC Smart-UPS 3000VA USB & Serial 230V, 2700 Watts / 3000 VA,Input 230V / Output 

230V, Interface Port DB-9 RS-232, USB, SmartSlot 

UPS American Power Conversion (APC)
Smart-UPS SUA5000RMT5U  APC Smart-UPS 5000VA 208V Rackmount/Tower, 4000 Watts / 5000 VA,Input 208V / Output

208V, Interface Port DB-9 RS-232, SmartSlot, Rack Height 5 U 

UPS American Power Conversion (APC)
Smart-UPS SUA750I APC Smart-UPS 750VA USB & Serial 230V, 500 Watts / 750 VA,Input 230V / Output 230V, 

Interface Port DB-9 RS-232, USB, SmartSlot 

UPS American Power Conversion (APC)
Back-UPS_ES BE650R  APC BACK-UPS ES 8 Outlet 650VA 120V, 390 Watts / 650 VA,Input 120V / Output 120V 

UPS American Power Conversion (APC)
Back-UPS_ES BE750BB  APC Back-UPS ES USB 750VA w/TEL & COAX 120V, 450 Watts / 750 VA,Input 120V / 

Output 120V, Interface Port USB 

UPS American Power Conversion (APC)
Back-UPS_ES BK500  Back-UPS CS 500 300 Watts / 500 VA,Input 120V / Output 120V, Interface Port DB-9 RS-

232, USB 

UPS American Power Conversion (APC)
Smart-UPS_ XL SUA750XL UPS XL 750VA USB & Serial 120V, 600 Watts / 750 VA,Input 120V / Output 120V, Interface 

Port DB-9 RS-232, SmartSlot, USB, Extended runtime model 

UPS American Power Conversion (APC)
Smart-UPS_ XL SUA2200XL

Smart-UPS XL 2200VA 120V Tower/Rack Convertible, 1850 Watts / 1850 VA,Input 120V / 
Output 120V, Interface Port DB-9 RS-232, Smart-Slot, USB, Extended runtime model, Rack 
Height 5 U 

UPS American Power Conversion (APC)
Smart-UPS_ XL SUA3000XL Smart-UPS XL 3000VA 120V Tower/Rack Convertible, 2700 Watts / 3000 VA,Input 120V / 

Output 120V, Interface Port DB-9 RS-232, Smart-Slot, Extended runtime model 

UPS American Power Conversion (APC)
Smart-UPS_ XL SUA3000XLT Smart-UPS XL 3000VA 208V Tower/Rack Convertible, 2700 Watts / 3000 VA,Input 208V / 

Output 208V, Interface Port DB-9 RS-232, SmartSlot, Extended runtime model 

UPS American Power Conversion (APC)
Symmetra SYH2K6RMT-P1

RM 2kVA Scalable to 6kVA N+1 208/240V w/208 to 120V Step-Down Transformer1400 Watts 
/ 2000 VA,Input 208V / Output 120V, 208V, Interface Port DB-9 RS-232, RJ-45 10 Base-T 
ethernet for web/ SNMP/ Telnet management, SmartSlot, Extended runtime model, Rack 
Height 10 U 

UPS American Power Conversion (APC)
Symmetra SYH4K6RMT-TF3

RM 4kVA Scalable to 6kVA N+1 208/240V w/ 208 to 120V Step-Down Transformer (4) L5-
20R, 2800 Watts / 4000 VA,Input 208V / Output 120V, 208V, Interface Port DB-9 RS-232, RJ-
45 10 Base-T ethernet for web/ SNMP/ Telnet management, Extended runtime model, Rack 
Height 10 U 

UPS American Power Conversion (APC)
Symmetra SYH6K6RMT-TF3

RM 6kVA Scalable to 6kVA N+1 208/240V w/ 208 to 120V Step-Down Transformer (4) L5-
20R, 4200 Watts / 6000 VA,Input 208V / Output 120V, 208V, Interface Port DB-9 RS-232, RJ-
45 10 Base-T ethernet for web/ SNMP/ Telnet management, Extended runtime model, Rack 
Height 10 U 

UPS American Power Conversion (APC)
Symmetra SYH2K6RMT

RM 2kVA Scalable to 6kVA N+1 208/240V, 1400 Watts / 2000 VA,Input 208V / Output 208V, 
Interface Port DB-9 RS-232, RJ-45 10 Base-T ethernet for web/ SNMP/ Telnet management, 
Extended runtime model, Rack Height 8 U 

UPS American Power Conversion (APC)
Symmetra LX SYA8K16PXR

 APC Symmetra LX 8kVA Scalable to 16kVA N+1 Ext. Run Tower, 208/240V Input, 208/240V 
and 120V Output, 6400 Watts / 8000 VA,Input 208V / Output 120V, 208V, Interface Port DB-9 
RS-232, Smart-Slot, Extended runtime model 

UPS American Power Conversion (APC)
Symmetra LX SYA16K16PXR

 APC Symmetra LX 16kVA Scalable to 16kVA N+1 Ext. Run Tower, 208/240V Input, 
208/240Vand 120V Output, 12.8 kW / 16 kVA,Input 208V / Output 120V, 208V, Interface Port 
DB-9 RS-232, Smart-Slot, Extended runtime model 

Note:
1.) The pricing to be provided is for the exact OEM listed and the Manufactuer's Part Number.  All costs are for a single unit or each. 
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APPENDIX E, CATEGORY PRICE SUBMITTAL
SUPPLIER:____________________________

Category OEM Manufacturer's Part 
Number

Manufactures Part Number Description Estimated Annual 
Volume

Current List Price 
from Manufacturer 

(Each) 

%  Markup (including 
delivery) Cost to CWOPA Comments

PDU American Power Conversion (APC)
PDU AP9566

 Rack PDU, Basic, 1U, 16A, 208V, (12)C13 , Input: 208V , Input 
Connections: NEMA L6-20P , Cord Length: 12 feet ( 3.66 meters ) , 
Output: 208V , Output Connections: IEC 320 C13 

PDU American Power Conversion (APC)
PDU AP9571

 Rack PDU, Basic, 1U, 30A, 208V, (12) C13, Input: 208V , Input 
Connections: NEMA L6-30P , Cord Length: 12 feet ( 3.66 meters ) , 
Output: 208V , Output Connections: IEC 320 C13 

PDU American Power Conversion (APC)
PDU AP9570

 Rack PDU, Basic, 1U, 30A, 208V, (4) C19s, Input: 208V , Input 
Connections: NEMA L6-30P , Cord Length: 10 feet ( 3.05 meters ) , 
Output: 208V , Output Connections: IEC 320 C19 

PDU American Power Conversion (APC)
PDU AP7540

 Rack PDU, Basic, Zero U, 20A, 208V, (20)C13 & (4)C19, Input: 208V , 
Input Connections: NEMA L6-20P , Cord Length: 10 feet ( 3.05 meters ) 
, Output: 208V , Output Connections: IEC 320 C13,IEC 320 C19 

PDU American Power Conversion (APC)
PDU AP7541

 Rack PDU, Basic, Zero U, 30A, 200/208V, (20)C13 & (4)C19, Input: 
208V , Input Connections: NEMA L6-30P , Cord Length: 10 feet ( 3.05 
meters ) , Output: 200V, 208V , Output Connections: IEC 320 C13,IEC 
320 C19 

PDU American Power Conversion (APC)
PDU AP7567

 Rack PDU, Basic, Zero U, 14.4kW, 208 V, (6) C19 & (3) C13, Input: 
208V 3PH , Input Connections: Compatible With Hubbell CS8365C , 
Cord Length: 6 feet ( 1.83 meters ) , Output: 208V , Output 
Connections: IEC 320 C13,IEC 320 C19 

PDU American Power Conversion (APC)
PDU AP7630

 ROW EXPANDER PDU 200/208/240V, Input: 208V , Input 
Connections: NEMA L6-30P , Cord Length: 28 feet ( 8.53 meters ) , 
Output: 208V , Output Connections: NEMA L6-20R,NEMA L6-30R 

PDU American Power Conversion (APC)
PDU AP7811

 Rack PDU, Metered, 2U, 30A, 208V, (12) C13s & (4) C19, Input: 208V , 
Input Connections: NEMA L6-30P , Cord Length: 12 feet ( 3.66 meters ) 
, Output: 208V , Output Connections: IEC 320 C13,IEC 320 C19 

PDU American Power Conversion (APC)
PDU AP7840

 Rack PDU, Metered, Zero U, 20A, 200/208V, (20)C13 & (4)C19, Input: 
208V , Input Connections: NEMA L6-20P , Cord Length: 10 feet ( 3.05 
meters ) , Output: 200V, 208V , Output Connections: IEC 320 C13,IEC 
320 C19 

PDU American Power Conversion (APC)
PDU AP7841

 Rack PDU, Metered, Zero U, 30A, 200/208V, (20)C13 & (4)C19 , Input: 
208V , Input Connections: NEMA L6-30P , Cord Length: 10 feet ( 3.05 
meters ) , Output: 200V, 208V , Output Connections: IEC 320 C13,IEC 
320 C19 

PDU American Power Conversion (APC)
PDU AP9572

 Rack PDU, Basic, Zero U, 16A, 208/230V, (15) C13 Input: 230V , Input 
Connections: IEC-320 C20 , Cord Length: 8.2 feet ( 2.5 meters ) , 
Output: 120V, 208V, 230V , Output Connections: IEC 320 C13 

Power Cords American Power Conversion (APC)
Power Cords AP987

 Pwr Cord, 16A, 200-240V, C19 to L6-20 , Input: 208V , Input 
Connections: NEMA L6-20P , Cord Length: 12 feet ( 3.66 meters ) , 
Output Connections: IEC 320 C19 

Power Cords American Power Conversion (APC)
Power Cords  AP9886   

 Power Cords , Input: 208V , Input Connections: NEMA L6-20P , Cord 
Length: 15 feet ( 4.57 meters ) , Output: 208V , Output Connections: 
NEMA L6-20R

Power Cords American Power Conversion (APC)
Power Cords SU052-1

 Pwr Cord, 20A, 208V, Russell Stoll 3913 to L6-20, Input: 208V , Input 
Connections: NEMA L6-20P , Cord Length: 6 feet ( 1.83 meters ) , 
Output Connections: IEC 3

Power Cords American Power Conversion (APC)
Power Cords SU052-2

wr Cord, 30A, 208V, L6-30 to IEC 309F, Input: 208V , Input 
Connections: NEMA L6-30P , Cord Length: 6 feet ( 1.83 meters ) , 
Output Connections: IEC 309 

Power Cords American Power Conversion (APC)
Step down trasformer SURT003

 Smart-UPS RT Tower Isolation/Step-Down Transformer , Input: 208V , 
Input Connections: NEMA L6-30P , Cord Length: 3 feet ( 0.91 meters ) , 
Output: 120V, 208V , Output Connections: NEMA 5-20R,NEMA L14-
30R,NEMA L6-20R,NEMA L6-30R 

Power Cords American Power Conversion (APC)
Racks AP9627

PC Step-Down Transformer RM 2U 208V IN 120V OUT w/L5-20 
Receptacles , Input: 208V , Input Connections: NEMA L6-30P, Hard 
Wire 3-wire , Cord Length: 2 feet ( 0.61 meters ) , Output: 120V , Output 
Connections: NEMA L5-20R 

Power Cords American Power Conversion (APC)
Racks AR2105BLK   

 NetShelter VX 25U Enclosure w/sides Black Rack enclosures with 
advanced cooling, power distribution, and cable management for server 
and networking applications in IT environments. 

Power Cords American Power Conversion (APC)
Racks AR2144BLK

 NetShelter VX Seismic 42U Enclosure w/Sides Black Rack enclosures 
with advanced cooling, power distribution, and cable management for 
server and networking applications in IT environments. 

Power Cords American Power Conversion (APC)
Racks ACF502

 Roof Fan Tray 208/230V 50/60HZ for NetShelter SX 600mm 
Enclosures Promotes bottom to top airflow for an enclosure in zero U of 
space. Cools by exhausting heat out of the roof of the rack. 

Power Surge Strip  Bits Ltd. LCG3 

    * Recessed, Lighted Power Switch
    * Patented Pending Status Indicator
    * 4 way Wall mountable
    * 6-Foot 14 Gauge Heavy-Duty Power Cord
    * 45 Degree Angled Space Saver Plug
    * Ten Outlets Total:
          o 1 Control - Always Hot
          o 3 Constant Hot - 1 Transformer, 2 Standard
          o 6 Switched - 3 Transformer, 3 Standard 
    * UL 1449 Rating
    * 120 Volt 50/60 Hz

Power Surge Strip  Bits Ltd. LCG4

    * Recessed, Lighted Power Switch
    * Patented Pending Status Indicator
    * 4 way Wall mountable
    * 6-Foot 14 Gauge Heavy-Duty Power Cord
    * 45 Degree Angled Space Saver Plug
    * Ten Outlets Total:
          o 1 Control - Always Hot
          o 3 Constant Hot - 1 Transformer, 2 Standard
          o 6 Switched - 3 Transformer, 3 Standard 
    * UL 1449 Rating
    * 120 Volt 50/60 Hz

Power Surge Strip  Bits Ltd. LCG5

Smart Strip Specifications

    * Recessed, Lighted Power Switch
    * Patented Pending Status Indicator
    * 4 way Wall mountable
    * 6-Foot 14 Gauge Heavy-Duty Power Cord
    * 45 Degree Angled Space Saver Plug
    * Ten Outlets Total:
          o 1 Control - Always Hot
          o 3 Constant Hot - 1 Transformer, 2 Standard
          o 6 Switched - 3 Transformer, 3 Standard 
    * UL 1449 Rating
    * 120 Volt 50/60 Hz

Note:
1.) The pricing to be provided is for the exact OEM listed and the Manufactuer's Part Number.  All costs are for a single unit or each. 
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Part Number
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Annual Volume

Current List Price 
from Manufacturer 

(Each) 

%  Markup (including 
delivery) Cost to CWOPA

Comments

Cooling American Power Conversion( APC)
Air Distribution/Fans

ACF301EM
 Wiring Closet Ventilation Unit with Environmental Management Combined together, the Wiring 
Closet Ventilation Unit and the Environmental Manager provides users the ability to remotely 
monitor and control the cooling of their networking closet. 

Cooling American Power Conversion( APC)
Air Distribution/Fans

ACF301
 Wiring Closet Ventilation Unit 100-240V 50/60HZ Rapidly deployable wall or ceiling mounted 
heat removal system for wiring closets

Note:
1.) The pricing to be provided is for the exact OEM listed and the Manufactuer's Part Number.  All costs are for a single unit or each. 
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Accessories Black Box RM090 19" Horizontal Cable Manager - 2U x 5"D
Accessories Black Box 37804-R2 Patch Cable Management Panels - 2U Panel with 3" x 3" Rings
Accessories Black Box FT262 Basic Hook and Loop Cable Wraps - 1/2" x 6", 10-Pack, Red
Accessories Panduit WMPVHCF45E Cable Management - Front only vertical manager - 7.5"D x 80.4"H x 5.6"W
Accessories Panduit HLT21-X0 Hook & Loop Cable Tie, Loop Tie, 8.0", Intermediat cross section

Broadband Cisco CISCO851-K9

The Cisco 800 Series broadband routers provide highly secure Internet access and corporate network connectivity to small 
remote offices and teleworkers. The routers connect to the Internet or corporate networks through an ADSL (Cisco 837), ADSL 
over ISDN (Cisco 836), G.SHDSL (Cisco 828), or serial (Cisco 805) connection, or via an Ethernet WAN port connected to an 
external DSL or cable modem (Cisco 831).

Cabinets Black Box RM500A-R3

NetRack preassembled cabinet - Interior Panel Space Width — 19"; Exterior Width — 26.25"; Interior Opening Height (without 
Door) — 78.913"; Overall Height — 85.013"; Depth — 31.75"; Rack Spaces — 45U; Material — 12-gauge steel; Weight — 275 lb. 
(124.7 kg)

Cabinets Black Box RM140A
SOHO Cabinet - Outside Height — 26.21" (66.57 cm); Door Opening — 19.36" (49.17 cm); Door Width — 21.45" (54.48 cm); 
Rack Units — 11U; Outside Width — 23.63" (60.02 cm); Outside Depth — 23.62" (59.99 cm); Weight — 75 lb. (34 kg)

Cabinets Hubbell HSQ36S36 QUADCAB Wall Mount Cabinet - Height 36", Rack Units 19, Depth 36", Door Style Solid, Color Black
Cabinets Hubbell H1N80E Premise Networking Cabinet - Height 80", Width 30", Depth 32", with sides
Gateways Nokia IP 560 An optimized, high-performance security platform delivering firewall and VPN systems to large enterprises.

Gateways IBM Proventia G2000 

The IBM Proventia® Network Intrusion Prevention System (IPS) stops Internet threats before they impact your business and 
delivers protection to all three layers of the network: core, perimeter and remote segments. Preemptive protection—protection that 
works ahead of the threat—is available from IBM Internet Security Systems (ISS) through its proprietary combination of line-speed 
performance, security intelligence and a multifaceted protection engine.

Gateway Cisco ASA5520-AIP20-K9

Cisco ASA 5520 Adaptive Security Appliance, businesses can deploy up to 10 virtual firewalls within an appliance to enable 
compartmentalized control of security policies on a departmental level.  ASA 5520 Adaptive Security Appliance delivers with 
Active/Active high availability and Gigabit Ethernet connectivity, in a modular, high performance appliance. Using its four Gigabit 
Ethernet interfaces and support for up to 25 VLANs

Gateway Cisco ASA5500-CF-512MB= Flash Memory Card 512MG

Gateway Cisco ASA-SSM-CSC-10-K9
ASA 5500 Series Content Security and Control Security Services Module (CSC-SSM) combines comprehensive malware 
protection with advanced traffic and message compliance for Cisco ASA Family of multifunction security appliances.

Gateway Cisco CON-SUO1-AS2A20K9
Cisco Services for IPS includes signature file updates to help ensure that your IPS, which monitors and analyzes traffic in real-
time, uses the most current information

Gateway Cisco WS-SVC-FWM-1-K9

The Cisco Firewall Services Module (FWSM) for Cisco Catalyst 6500 Series switches and Cisco 7600 Series routers is a high-
performance, integrated stateful inspection firewall with application and protocol inspection engines. It provides 5.5 Gbps of 
throughput, 100,000 connections per second, and one million concurrent connections. Up to four FWSMs can be installed in a 
single chassis, providing scalability up to 20 Gbps per chassis.

Gateway Cisco SC-SVC-FWM-3.1-K9 FIREWALL MODULE SOFTWARE 3.1 FOR 6500 AND 7600, 2 FREE VFW
Gateway Cisco SPA-IPSEC-SSC400-1 CISCO 6500/7600 IPSEC VPN BUNDLE1: 1 IPSEC VPN SPA + SSC-400
Patch Panels (5) Black Box JPM113A-R5 CAT5e Econo Patch Panels - Size — 3.5"H (2U) x 19"W x 1.25"D (8.9 x 48.3 x 3.2 cm); Weight — 2.2 lb. (1 kg)
Patch Panels (5) Black Box JPM906A-R4 GigaBase CAT5e Patch Panels - Size —3.5"H (2U) x 19"W x 1.25"D (8.9 x 48.3 x 3.2 cm); Weight — 2.9 lb. (1.3 kg)

Patch Panels (5) Tyco 1479154-1 SL Series Patch Panel, Category 5E, Unshielded, 24-Port, Straight, 1U (1.75 in) x 19.0 in - Jacks Loaded in Patch Panels
Patch Panels (5) Tyco 1499611-2 SL Series Patch Panel, Category 5E, High Density, Angled, Shielded, 72-Port, 2U (3.50 in) x 19.0 in

Patch Panels (6) Black Box JSM114A

CAT6 Protected Panels -Surge protection guards against lightning strikes - Clamping Voltage — 7.5 V; Peak Pulse Current — 
100 amps; Response Time — < 5 ns; Shunt Capacitance (Maximum) — <8 pF; Connectors — 110 block to RJ-45; Size — 3.5"H 
x 19"W x 1.4"D (8.9 x 48.3 x 3.6 cm); Weight —2.4 lb. (1.1 kg);

Patch Panels (6) Black Box JPM612A-R5 GigaTrue CAT6 Patch Panels - Size — 3.5"H (2U) x 19"W x 1.25"D (8.9 x 48.3 x 3.2 cm); Weight —2.9 lb. (1.3 kg)
Patch Panels (6) Tyco 1375014-1 SL Series Patch Panel, Category 6, Unshielded, 24-Port, Straight, 1U (1.75 in) x 19.0 in - Jacks Loaded in Patch Panels
Patch Panels (6) Tyco 1499609-2 SL Series Patch Panel, Category 6, High Density, Angled, Shielded, 72-Port, 2U (3.50 in) x 19.0 in

Patch Panels (fiber) Black Box JPM370A-R2
Rackmount Fiber Panels, Loaded - LC - Material — 16-gauge cold-rolled steel; Size — 1.75"H (1U) x 17"W x 11"D (4.4 x 43.2 x 
27.9 cm)

Patch Panels (fiber) Black Box JPM407A-R3 Rackmount Fiber Shelf - empty - Material — 16-gauge cold-rolled steel; Size — 1.75"H (1U) x 17"W x 11"D (4.4 x 43.2 x 27.9 cm)
Patch Panels (fiber) Black Box JPM412A-R2 Standard Fiber Adapter Panel - SC
Patch Panels (fiber) Tyco 1348876-4 Optical Fiber Rack Mount Enclosure, 1U (1.75 in) x 19 in, Black, for Standard Cables, Unloaded
Patch Panels (fiber) Tyco 4-1206138-4 Optical Fiber Rack Mount Enclosure, SC, Multimode, 1U (1.75 in) x 19 in - 24-Fiber, Loaded w/Twelve Duplex Couplers

Rack Black Box RM390A

19" Steel Distribution Rack - Overall Height —RM390A: 86.5" (219.7 cm); Interior Mounting-Area Height —RM390A: 82.5" (209.6 
cm); Exterior Width — 21.2" (53.8 cm); Interior Width — 17.5" (44.5 cm); Hole-to-Hole Centers — 18.3" (46.5 cm); Base Depth — 
21" (53.3 cm)

Rack Black Box RM7000A
4-Post Rack - Rack Units — 42U; Size — Exterior:  80.5"H x 20.6"W x 29"D; Interior: 19"W; Weight — 80 lb.; Weight Capacity — 
Up to 2200 lb.

Rack Black Box RM156A-R2
Premier Aluminum Distribution Rack - Overall Height: 84" (45U); Exterior Width: 19" (48.3 cm); Interior Width: 17.72" (45.01 cm); 
Hole-to-Hole Centers: 18.31" (46.51 cm); Base Depth: 15" (38.1 cm); Weight: 30.2 lb. (13.7 kg); Finish/Color: Mill

Rack
Rackmount 
Solutions RS-OF5102 Aluminum Relay Racks - 51u 19"w aluminum relay rack, silver finish

Rack
Rackmount 
Solutions CMR-84 Cable Management Relay Rack - 45u 19"w black steel relay rack with built in cable management

                  1,813 
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Router Cisco 7206VXR Series

The Cisco 7200 Series Services Aggregation Routers support a wide range of density, performance, and service requirements 
and offer the choice of two chassis for flexible deployment. Both chassis provide up to 2 Mpps routing performance and include 
integrated multiservice interchange (MIX) functionality.

Router Cisco 3800 Series

Cisco 3800 Series Integrated Services Routers deliver the performance, availability, and reliability required for scaling mission-
critical business applications in the most demanding enterprise environments.Wire-speed performance for concurrent services 
such as security and voice, and advanced services at full T3/E3 rates

Router Cisco 2800 Series
The Cisco 2800 Series Integrated Services Routers are ideal for small to medium-sized businesses and enterprise branch offices, 
are designed for wire-speed delivery of highly secure concurrent services and can accommodate multiple T1/E1 connections

Router Cisco C2821-BIAB-24/K9
2821 Integrated Services Router Bundle includesIOS Software Advanced IP Services feature set and 64MB Compact Flash and 
256MB DRAM memory

Router Cisco MEM2811-256U512D Upgrade from 256MB to 512MB DDR SDRAM
Router Cisco CON-SNT-282124K9 Cisco SMARTnet extended service agreement - 1 year 8X5 Next Business Day

Router Cisco NM-1T3/E3

Cisco 1 port T3 E3 Network Module The Cisco T3/E3 Network Module provides direct connectivity to a T3 line for full-duplex 
communications at the T3 rate of 44.736 MHz and full-duplex E3 communications at 34.368 MHz. Each T3 or E3 port consists of 
a pair of 75-ohm BNC coaxial connectors (Type RG-59), one for transmit data and one for receive data.

Router Cisco CISCO1841-T1
Cisco 1800 Series integrated services routers provide secure, fast, and high-quality delivery of multiple, concurrent services with T1 data service 
unit/ channel service unit (DSU/CSU) WAN Interface Card (WIC) is an integrated, fully managed DSU/CSU for T1 or fractional T1 service.

Router Cisco S184ASK9-12407 Cisco IOS Advanced Security - ( v. 12.4(7) ) - complete package

Router Cisco AIM-VPN/SSL
The VPN Advanced Integration Module (AIM) for the Cisco Integrated Services Routers optimizes the Cisco Integrated Services Router 
platforms for virtual private networks in both IP Security (IPSec) and Secure Sockets Layer (SSL) Web and VPN deployments.

Router Cisco CON-SNT-C1841HSE Cisco SMARTnet extended service agreement - 1 year Next Business Day

Router Cisco CISCO3845-HSEC/K9

Cisco 3845 Integrated Services Router Security Bundle provides the following support wire-speed performance for concurrent services such as 
security and voice , and advanced services at full T3/E3 rates Support for majority of existing AIMs, NMs, WICs, VWICs, and VICs  Integrated 
GE ports with copper and fiber support

Router Cisco NM-1A-OC3-POM

Cisco ATM OC3 module with single POM (SFP) slot The network module supports the ATM forum standard ATM Adaptation Layer 5 (AAL5) 
with the following ATM quality of service (QoS) traffic classes: unspecified bit rate (UBR), UBR+, real-time variable bit rate (VBR-rt), non-rea
time VBR (VBR-nrt), available bit rate (ABR), and constant bit rate (CBR). Voice over IP (VoIP) and H.323 over ATM is supported over the 
WAN using the currently available onboard voice digital signal processors (DSPs), analog voice and fax network modules, and voice interface 
cards.

Router Cisco CON-SNTE-3845HSEC Cisco SMARTnet Enhanced extended service agreement - 1 year 4 hour response time. 5 days a week 8 hours per day, equipment replacement
Software Cisco c2800nm-ipbasek9-mz.124-19 Cisco IOS Software, 2800 Software (C2800NM-IPBASE-M), Version 12.3(8)T11, RELEASE SOFTWARE (fc1)
Software Cisco c3560-ipbasek9-mz.122-44 Cisco IOS Software, C3560 Software, Version 12.2(25)SEB2, RELEASE SOFTWARE (fc1)
Software Cisco c3550-ipbasek9-mz.122-44 Cisco Software IOS (tm) C3550 Software, Version 12.1(13)EA1a, RELEASE SOFTWARE (fc1)

Software Cisco c2800nm-advsecurityk9-mz.124-19 Cisco IOS Software, 2800 Software (C2800NM-ADVSECURITYK9-M), Version 12.3(8)T11, RELEASE SOFTWARE (fc1)
Software Cisco c3550-ipservicesk9-mz.122-44 Cisco IOS Software, C3550 Software, Version 12.2(25)SEE4, RELEASE SOFTWARE (fc1)
Software Cisco 18.SXF10a WS-C6509 Cisco Software IOS (tm) s72033_rp Software, Version 12.2(18)SXF10, RELEASE SOFTWARE (fc1)
Software Cisco cat4500-ipbasek9-mz.122-40.SG Cisco IOS Software, Catalyst 4500 L3 Switch Software, Version 12.2(25)SG, RELEASE SOFTWARE (fc2)

Software Cisco c7200-advipservicesk9-mz.124-15.T4 7206VXR (NPE-G1) Software version: Cisco IOS Software, 7200 Software, Version 12.4(15)T1, RELEASE SOFTWARE (fc2)
Software Cisco c3845-advipservicesk9-mz.124-19 3845 Software version: Cisco IOS Software, 3800 Software, Version 12.4(15)T1, RELEASE SOFTWARE (fc2)
Wireless Cisco AIR-AP1232AG-A-K9 802.11a/g WAP dual radio IOS AP1200, FCC cfg
Wireless Cisco AIR-LAP1242AG-A-K9 802.11ag LWAPP AP Dual 2.4,5GHz RP-TNC FCC Cnfg
Wireless Cisco AIR-WLC4402-25-K9 4400 Series WLAN Controller for up to 25 Lightweight APs

Wireless Cisco AIR-AP1231G-A-K9
Cisco Aironet 1200 Series IEEE 802.11 a/b/g Access Point sets the enterprise standard for high-performance, secure, 
manageable, and flexible wireless LANs (WLANs).

Wireless 3Com 3CRWE725075A-US
3Com Wireless Access Point 7250 features 2.4 GHz IEEE 802.11b/g,Wireless Security,CD ROM with management utilities and 
site survey tool

Wireless 3Com 3CRWE825075A-US
The 3Com Wireless LAN Access Point8250 that supports 802.11g wireless.The 8250 was designed as a modular, upgradeable 
platform for configuration flexibility. 

Switch Cisco
WS-C6509-E

Cisco Enhanced Catalyst 6509 chassis (9 slots) - The Cisco Catalyst 6500 Series Switch is Cisco’s flagship switching solution. It 
delivers the most comprehensive feature sets for core, distribution, wiring closet, data center, enterprise WAN routing, and Metro-
Ethernet deployments

Switch Cisco WS-SUP720-3B 6500 - Catalyst 6500/Cisco 7600 Supervisor 720 Fabric MSFC3 PFC3B

Switch Cisco WS-X6348-RJ-45
6500 - Cisco Catalyst 6500 Series 48-Port 10/100 RJ-45 Classic Interface Module; field-upgradable to support Cisco Prestandard 
PoE Daughter Card (part number WS-F6K-VPWR=)

Switch Cisco WS-F6K-PFC3B 6500 - Catalyst 6500 Sup720 Policy Feature Card-3B
Switch Cisco WS-CAC-6000W Catalyst 6500 Series 6000W AC Power Supply
Switch Cisco MEM-C6K-CPTFL1GB Catalyst 6500 Compact Flash Memory 1GB
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Switch Cisco

WS-C4503-E Cisco Catalyst E Series 4503 Switch (3-slot chassis), fan, no power supply - The Cisco Catalyst 4500 Series is Cisco’s mid-range, 
high performance modular platform offering secure, flexible, non-stop communications for enterprises, small and medium-sized 
businesses (SMB) and service providers of all sizes.

Switch Cisco PWR-C45-2800ACV Cisco Catalyst 4500 Series 2800W AC power supply (with integrated PoE)
Switch Cisco WS-X4013+TS 4500 - 20 Port Sup II+TS 10/100/1000BaseT (RJ45)
Switch Cisco WS-X4548-GB-RJ45 4500 - 48 Port 10/100/1000BaseT (RJ45)   

Switch Cisco
MEM-C4K-FLD128M Compact Flash memory, 128-MB option

Switch Cisco WS-C3560-24PS-S
The Cisco Catalyst 3560 Series Switch - 24 Ethernet 10/100 ports, 2 SFP-based Gigabit Ethernet ports, IEEE 802.3af and Cisco 
pre-standard Power over Ethernet (PoE) functionality.

Switch Cisco WS-CE500-24PC
Cisco Catalyst Express 500 Series Switch - 24 10/100 PoE ports for desktop, wireless, IP telephony, or closed-circuit TV camera 
connectivity;  2 10/100/1000BASE-T or SFP ports for flexible uplink or server connectivity

Switch Cisco RCKMNT-CATEXP Cisco Catalyst Express 500 spare Rack Mount Kit
Switch Nortel AL4500E13-E6 2 10/100/1000BASE-T or SFP ports for flexible uplink or server connectivity
Switch 3Com MFG#: 3CR17761-91-US 3Com Switch 4500G 24-Port
Switch Cisco WS-C3750G-48TS-S Cisco Catalyst 3750G-48TS SMI - switch - 48 ports
Switch Cisco CSS11503-AC Cisco CSS 11503 Content Services Switch
Switch HP A7987A#ABA HP StorageWorks SAN Switch 4/16 Power Pack - switch
Switch Black Box KV9116A Black Box 16-Port ServSwitch EC for PS/2 and USB Servers and PS/2 Consoles
Smartnet 
Maintenance Cisco New Procurements
Smartnet 
Maintenance Cisco Renewals (when incumbent)
Smartnet 
Maintenance Cisco Renewals (when NOT incumbent)

Note:
1.) All costs are for a single unit or each. 
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APPENDIX F USAGE HISTORY
PC Peripherals, Audio Visual, and Networking

2007
Category Total Units 2007 Annual Spend

Accessories Total 1,115         708,850.07$              
Audio Visual Total 535            1,114,047.76$           
Battery Total 12              1,239.91$                  
Cable Total 510            31,142.78$                
Camcorder Accessory Total 2                227.12$                     
Camcorder Total 52              65,911.81$                
Camera Accessory Total 318            75,835.60$                
Camera Total 541            150,387.85$              
Cart Total 25              6,711.11$                  
Components Total 1,176         1,388,539.91$           
Consumables Total 380            307,270.69$              
Data Cartridge Total 36              33,450.85$                
Digital Sender Total 4                5,392.90$                  
Displays Total 552            848,001.10$              
Handheld Accessory Total 28              16,274.00$                
Handheld Total 53              28,541.13$                
Hard Drive Total 281            278,530.52$              
Interface Card Total 59              54,067.23$                
Keyboard Total 42              6,359.60$                  
KVM Total 48              57,142.15$                
Laptop Accessory Total 178            211,906.66$              
MAC Total 3                6,668.29$                  
Maintenance Total 66              445,595.73$              
Memory Total 448            193,986.92$              
Misc Total 81              77,895.09$                
Miscellaneo Total 29              10,000.00$                
Modem Total 5                1,366.57$                  
Monitor Accessory Total 75              19,195.50$                
Monitor Total 932            368,246.52$              
Mouse Pad Total 2                28.00$                       
Mouse Total 57              6,868.94$                  
Network Security Total 110            453,625.27$              
Networking Total 1,278         5,393,205.60$           
Optical Device Total 3                4,287.79$                  
Optical Drive Total 64              19,026.38$                
PC Accessory Total 92              20,419.95$                
Peripherals Total 961            1,306,388.02$           
Printer Accessory Total 540            368,687.19$              
Professional Total 8                202,570.01$              
Projector Accessory Total 155            44,862.06$                
Projector Total 146            196,252.20$              
Router Total 151            287,848.38$              
Routing Switch Total 19              93,601.83$                
Rugged Laptop Total 3                13,176.98$                
Scanner Accessory Total 70              58,344.62$                
Scanner Total 426            522,112.66$              
Scanners Total 128            92,120.77$                
Services Total 366            2,837,864.06$           
Software Total 66              82,010.11$                
Speakers Total 8                1,132.16$                  
Storage Accessory Total 30              129,493.58$              
Storage Total 327            135,078.06$              
Surge Protector Total 13              1,728.66$                  
Switch Total 349            718,382.07$              
Tablet Total 45              85,017.29$                
Television Total 150            151,401.21$              
Miscellaneous Total 60              571,078.98$              
UPS Accessory Total 30              52,525.25$                
UPS Battery Total 162            60,467.77$                
UPS Total 267            314,627.19$              
Video Card Total 37              10,149.81$                
Video Conferencing Total 64              292,707.53$              
Wireless Total 76              60,022.58$                
Wiring Total 324            142,841.40$              
Workstation Total 8                27,011.52$                
Grand Total 18,775       21,269,751.25$        

Note:  The volumes provided are meant only to be for approximation purposes.APPENDIX, F CATEGORY USAGE HISTORY



APPENDIX G – CUSTOMER SURVEY  
 
 

Customer Information 

Your Name:       

Your Title/Position:       

Name of Your Organization:       

Date of Completion:       

Your Signature:
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